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T ime for some Kiwi-style Midlife Madness! 
CRUISING! THERE’S TRULY NO LOVELIER WAY TO SEE THE WORLD. WHICH 
IS why, come May 2018, we’re going cruising again – in laid-back style and 

luxury aboard the top-of-the-line ms Koningsdam.  

  Our dazzling voyage will take us from England to Holland, Denmark, 
Germany, Estonia, Russia, Finland, Sweden and finally back to Holland. In these 
lands of Northern Europe, where East meets West, we’ll marvel at glistening 
waterways, spectacular panoramas, famous seaports, Viking museums, imperialist 
palaces, czarist treasures and medieval towns. We’ll poke our noses into a rich mix of 
cultures … sample a make-your-mouth-water range of ethnic foods … and enjoy 
sights and sounds that most people only read about! 

  But wait: if that’s not already enough, our fabulous itinerary includes (for 
those who choose to join us) an optional week-long exploration of Norway’s not-to-
be-missed, world-class, unspeakably gorgeous FJORDS, promising towering 
landscapes, icy wonders and coastal villages! 

  Best of all, we’ll enjoy this travel smorgasbord in the company of other adventurous, fun-loving, slightly mad 
Kiwi midlifers … unpacking only once (during the cruise) in our comfortable, spacious cabins … with all meals, shows, 
entertainment, shore excursions and tipping paid for in advance.   

  ‘MIDLIFE MADNESS ON THE BALTIC’ – that’s what we’ll have. And, from London to Amsterdam, this unique 
combination of luxury-at-sea and discovery-on-shore promises to be simply fantastic! 
 

W hat are the cruise/tour highlights? 
Hard to know where to start – because they’ll just keep coming, day after day, night after night, highlight 
after highlight. Like what? Well, like …  

 the pomp and pageantry of grand, enduring London (England) – with familiar Big Ben, Tower Bridge, 
Buckingham Palace, Trafalgar Square and more: “Oh, wouldn’t it be luverly …?” 

 wonderful, wonderful Copenhagen (Denmark), home of the world’s oldest monarchy   

 ever-changing Berlin (Germany), visibly flourishing since the fall of the Wall and offering highlights like 
Checkpoint Charlie, the Reichstag, Charlottenburg Castle, etc 

 the most beautiful walled city (reputedly) in northern Europe – medieval Tallinn (Estonia)  

 St Petersburg (Russia), with its gleaming gold and marble, its glorious Tsarist palaces, its soaring 
cathedrals, its breathtaking Hermitage museum – just wait and see!  

 striking Helsinki (Finland) in the far north, with its fresh sea-breezes and small-town feel   

 lovely, lively Stockholm (Sweden), one of the most stunning capitals anywhere, built on 14 islands with 

The big idea ...   
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Norwegian Fjords 
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glorious waterfront scenes 

 the cultured, historical city of Hamburg – Germany’s Gateway to the World & second largest city 

 charming Arhus (Denmark)  with its open-air museum, and a Viking fortress/farmstead at Hobro 

 magical, old, scarred, soothing, picturesque Amsterdam (Holland) with its graceful canals, ancient 
windmills and gabled houses 

PLUS … for those who choose the 7-day NORWEGIAN FJORDS option, there’s more bowl-you-over grab-your-camera 
beauty by the eyeful!  

 scenic Hjelterfjord – and bustling Eidfjord, famous for its spiral tunnels, mountains and waterfalls … and 
voted “the most beautiful town among many in this part of Norway”   

 the Art Nouveau town of Alesund, known far’n’wide for its turrets, spires and ornamentation 

 Geirangerfjord, nestled in the shadow of Mount Dalsnibba, with an ever-changing kaleidoscope of 
teetering peaks, waterfalls, lakes, streams and farmlets  

 Bergen (Norway) – an ancient Viking seaport, founded in 1070 by King Olav the Peace Loving  
 

T hree cheers for groups! 
Travel is wonderful – and GROUP TRAVEL is doubly-wonderful! At least, that’s been our experience, ever 
since we first launched Midlife Madness Tours. When you go adventuring with one of our groups, you end 

up doing stuff, going places, meeting people, grabbing opportunities, and trying things that you mightn’t have the 
courage to try if you were travelling on your own. Plus you’ve got a great bunch of Kiwi friends to share these 
fantastic experiences with – and zero risk of feeling left out or lonely! In short, there’s no end to the fun that 
happens and the memories that are made when likeminded, young-at-heart midlifers go adventuring together.  

  We’re old hands when it comes to touring. Plus we make a point of ‘adding value’ – with special Midlife 
Madness extras that make good tours GREAT! So come and share some Midlife Madness on the BALTIC with us!  
 

D on’t delay: book & pay your deposit 
We hope you’ll decide to be part of this adventure, and would urge you to act promptly. This will be a select 
group, with places allocated on a first-come-first-served basis. Cabin space aboard the Koningsdam is 

already filling up fast – and when previous Midlife Madness tours have sold out we’ve had to turn some disappointed 
people away.  

  So please read this InfoPack carefully, then secure your place by phoning Glen Armstrong (our booking 
manager at House of Travel Ellerslie) on 0800 323 333 … or by emailing midlifemadnesstours@hot.co.nz … and 
sending your booking form and deposit (plus a copy of the main page from your passport) to House of Travel, PO 
Box 11164, Ellerslie, Auckland 1051.  

  Don’t miss out … decide today to be part of our Scandinavian 
Experience! Here’s hoping we’ll see you in May 2018 …  & 

Helsinki, Finland 



FEEDBACK ...   
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W hat people have said about our previous cruises: 
The prime requirement for each Midlife Madness tour or cruise is: WE’VE GOTTA HAVE A GOOD TIME! 
And the feedback we get afterwards from our fellow adventurers speaks for itself …  

 “Thank you for the wonderful job you did! The whole trip was worth every cent I spent – I couldn’t fault a thing. 
And I’ve already booked on next year’s cruise!” (Brenda) 

 “We were blown away by the excitement, entertainment, the architecture, the scenery and so enjoyed making 
new friends. This cruise was all that we expected, and more!” (Barbara) 

 “You put a great deal of effort into organising this trip – thank you. We visited places we’d only dreamed about. 
The whole holiday was the best ‘away’ experience we’ve ever had!” (Ray) 

 “We enjoyed ourselves so much – especially the fun. You gave excellent value-for-money.” (John & Jan) 

 “A wonderful trip! I was hesitant at first about going on a group tour, but I’m so pleased I joined you. It all went so 
smoothly, without a hitch. I’d recommend your cruises to anyone!” (June) 

 “I congratulate you – I had a better time than I ever imagined. Everything went so smoothly, our group was so 
friendly, and no one felt left-out.” (Zelda) 

 “Thanks for always going the second (and third) mile! We really appreciate your capacity and enthusiasm.” (Marie 
& Warwick) 

 “An amazing trip! Thanks for all the fun and laughter you instigated along the way. I can certainly understand 
why people choose to travel with you again and again. You’re amazing!” (Shirley) 

 “The cruise was out-of-this-world – and the way everything came together on the ship and on shore was quite 
remarkable. Many thanks.” (Margaret) 

 “A thank-you never seems adequate. It was such a pleasure travelling with you again – you made me feel so 
welcome.” (Anne) 

 “We had a fab trip. Thanks for all the work that went in beforehand. Once the credit card is paid off we’ll be 
saving for the next one. Cruising’s definitely the way to go!” (Bev & Colin) 

 “I thoroughly enjoyed every minute of our tour. Have bored everyone to tears since, raving on and on about the 
things we did and the wonderful friends we made. I have itchy feet now and want to do it all again, so don’t be 
surprised if I book for next year.” (Diane) 

 “It was all so much more than we had envisaged. You really did make it fun!” (Brian & Margaret)  

 “Thanks for all the advance planning you did to create this amazing tour. Thanks for being delightful tour leaders, 
and such kind and thoughtful friends. You take the stress out of travel. We can certainly understand why people 
choose to go with you again and again.” (Maureen & Kevin) 

 

Berlin, Germany 



I deal for this mad midlife adventure: 
It’s always a thrill to sail on a brand new ship. And that’s what we’ll be doing when we go aboard the big blue-&-
white ms Koningsdam. Launched only last year (April 2016), the latest addition to Holland America Line’s fleet 

boasts five-star luxury, classic styling, world-class amenities, and more of just-about-everything: sizeable staterooms 
(cabins), expansive suites with private verandas, exquisite dining choices, and untold ways to unwind.  

  We’ve been guests of Holland America on numerous Mad Midlife cruises, and we promise you: from the 
moment you step on board you’ll be impressed with the imposing reception area, the plush lounges, the welcoming 
bars, the gourmet pleasures of the several restaurants available, and the unobstructed views of passing scenery. If 
ever there was a ship built to showcase the rugged scenic splendour of this region, it’s the Koningsdam – you’ll feel 
like you’re on top of the world as you gaze at our Baltic highlights from her broad, sweeping decks! 

  Here, to whet your appetite, is a taste of what awaits you aboard this floating hotel: 

MS KONINGSdam   
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 the two-tier Dining Room offers impeccable service and five-course menus, from continental cuisine to 
vegetarian and low-carb options … the intimate Pinnacle Grill features elegant, sophisticated dining, hand-
selected cuts of premium Pacific Northwest beef, inspired seafood dishes and many quality wines … and the Lido 
Market provides a relaxed ambiance for all three meals and features a variety of fresh, cooked-to-order 
specialties (fancy a chocolate dessert for a late night snack?) 

 the Sel de Mer seafood brasserie serves timeless French classics … the Tamarind restaurant offers culinary 
specials from South East Asia … the Canaletto restaurant designs authentic Italian dishes for you and your friends 
… the New York Deli & Pizza delivers indulgent sandwiches, pan pizzas and creative salads poolside … and at the 
Grand Dutch Café you can enjoy a fine pale lager or favourite coffee with a traditional Dutch snack  

 the Culinary Arts Centre is the setting for gourmet cooking classes … the intimate Blend venue offers 
connoisseurs and novices alike a unique wine-tasting journey … the Explorations Cafe features the largest library 
at sea, as well as comfortable music listening stations and internet access … and in the Digital Workshop, 
techsperts will walk you through the latest onscreen/online techniques  

 the World Stage, an extraordinary theatre-at-sea, showcases an exciting array of performances, talented variety 
acts and Las Vegas-style productions … the Queen’s Lounge, a striking two-tiered nightclub, hosts speakers and 
special events by day, and (once the sun’s gone down) the B.B. Kings Blues Club by night (with eight-piece band 
plus state-of-the-art sound & lighting) where you can dance the night away  

 you can work-out in the Fitness Centre … swim in the Lido Pool (with its retractable glass-domed roof) or the Aft 
Pool … enjoy any number of different on-deck activities (tennis, basketball or table-tennis anyone?) … and be 
pampered at the Greenhouse Spa & Salon with thermal suites, a hydrotherapy pool and heated ceramic lounges 

 you can kick-back in the Crow’s Nest observation lounge, top choice for relaxing, with panoramic scenes that 
change by the nautical mile … or try your luck at the Casino … or attend art auctions … or catch a live sports 
telecast or a recent-release movie (while munching on free popcorn) … or shop duty-free to your heart’s content 
… and, oh, so much more. 

  As you can see, luxury cruising is a tough way to travel. But someone has to do it – right? – and it might as 
well be YOU! If you’d like to read and see more, check out www.hollandamerica.com. 
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WHO ARE WE? 

T our leaders: John & Robyn Cooney 
International travel has featured high on our agenda for several decades now. In between kids and 
grandkids and publishing the family magazine Grapevine (which we established back in 1981), we’ve been 

privileged to visit many stunning destinations: Europe, the UK, Singapore, Vanuatu, the USA, Israel, Egypt, Africa 
(Kenya & Tanzania), China, Laos-Cambodia-Vietnam, the Mediterranean, the Baltic, India, China, South America, 
Canada, Alaska. And somehow, amongst all this rushing-around, we launched Midlife Madness Tours. 

  Travel, we’ve discovered, is an all-five-senses experience – a chance to see, feel, smell, hear and taste the 
world. And you’ve got to believe us: sightseeing as a group of laid-back Kiwis is DOUBLE the fun! We hesitate to call 
ourselves ‘experts’ – but we relish the chance to explore new countries, cultures and 
customs … we’re at-home in airports, hotels, cruise ships, and the like … and we know 
how to make the most of a unique travel opportunity.  

  Our 2018 BALTIC CRUISE can’t come quick enough – lots of laughs, great 
company, and memories that’ll last forever. Here’s hoping YOU will join us! 

 John & Robyn Cooney, PO Box 212, Whangamata 3643, NZ 

 Phone: 021 643 078 (mob) 

 Email: jc@johncooney.co.nz … Website: www.johncooney.co.nz 

 Travel Blog: www.midlifemadness.wordpress.com 

 Facebook: www.facebook.com/MidlifeMadnessTours 
 

B ooking manager: Glen Armstrong                
at House of Travel Ellerslie 

House of Travel Ellerslie is an IATA-bonded consultancy, serving passionate travellers like you since 2004. Glen and 
his team bring to Midlife Madness Tours extensive experience with group travel, plus a commitment to helping 
the Cooneys provide the very best by way of hassle-free adventures – so you can enjoy every 
minute and not worry about a thing! 

  House of Travel is a New Zealand owned and operated travel company, established in 
1987, with 65 outlets nationwide. Glen and his team look forward to talking with you about your 
booking arrangements … travel insurance … and any other touring queries or requirements.  

 House of Travel, PO Box 11164, Ellerslie, Auckland 1051, NZ 

 Street address: 108 Main Highway, Ellerslie, Auckland 

 Phone: tollfree 0800 323 333 … Office: 09 525 2363  

 Email: midlifemadnesstours@hot.co.nz … Website: www.hotellerslie.co.nz  

King Olaf of the Vikings 



A ge, health & mobility 
This tour (as the name suggests) is a little different to most. And we’re keen to attract like-minded, fun-
loving, young-at-heart people in MIDLIFE (or thereabouts). So: if you find yourself in your middle years or 

retired … AND you’re fit and healthy and able to keep up … AND you’re keen to kick up your heels, go mildly wild, 
and laugh yourself silly with a bunch of fellow-Kiwis – then you’ll fit in just fine! 

  If you’re outside this age group, that’s not necessarily a problem. In our experience, AGE isn’t as important as 
ATTITUDE. Our groups usually feature a good mix of singles and couples – and happily include some older members 
who enjoy good health, and often turn out to be the life’n’soul of the party.  

  However, this Midlife Madness tour will be busy, active, on-the-go – with lengthy flights, some early 
mornings/long days, lots of getting on-and-off our cruise-ship, and heaps of on-foot sightseeing to take in. Which 
probably makes this tour unsuitable for you if you have a disability … mobility/balance problems or walking 
difficulties … heart or lung or eyesight conditions … or other health issues that could (i) place you at unreasonable 
risk, health-wise, (ii) require extra time/attention from the tour leaders, or (iii) slow down the group as a whole. 

  

M edical Certificate please 
1. You must advise us, at the time of booking (and later, should things change), if  
 you have ANY relevant health or mobility problems we need to be aware of.  

2. If you have any health or mobility problems – or if you’re 70 years old (or more) – you’ll be 
asked  to complete a Midlife Madness Medical Certificate (from House of Travel Ellerslie) – 
which require some input from your doctor. (This information will be treated confidentially.) 

3. If we believe this tour is unsuitable for you (for health or mobility reasons): 

a. we may decline your booking, with regret (we’d encourage you to join a slower-
paced, less-demanding tour) … or  

b. if you were intending to travel on your own, we may request that you travel with 
someone else (your wife/husband/partner, a family member, a close friend, a 
travel-buddy) – who can accompany you and provide any special assistance you may need. 

 

T ravel insurance – compulsory 
Travelling with no (or inadequate) cover is highly risky – and, should an accident or illness occur while 
you’re overseas, it can prove extremely costly! Which is why we require everyone joining this Midlife 

Madness Tour to have adequate, up-to-date insurance (including provision for emergency evacuation). Regrettably, 
failure to attend to this could result in your booking being declined. Please, therefore, consider the following two 
options: 
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1. You can sign up for our RECOMMENDED TRAVEL INSURANCE. House of Travel Ellerslie offer a valuable 
discount (up to 20%) that you might like to take advantage of. Simply call Glen Armstrong on 0800 323 333 

(toll-free) and ask for a quote … or send Glen an email: midlifemadnesstours@hot.co.nz.  

  Please also tick the RECOMMENDED TRAVEL INSURANCE box on your  
Booking Form (down the right-hand side of the form). 

  Glen will get back to you with a quote, plus further information. Your  
travel insurance discount (up to 20% off the premium) will be deducted by  
House of Travel Ellerslie from your final tour invoice.  
 

2. Alternatively, you can arrange YOUR OWN INSURANCE, if you wish.  
However, to avoid any unpleasant or expensive shocks (in the  

unlikely event of an accident or illness): 

a. please check your policy’s  
   fine-print carefully and make  
   sure you know what you’re covered for –  
   and what you’re not covered for.   
   For example, you should be covered  
   for ‘emergency evacuation’ (in the  
   event of serious injury or illness) and  
   ‘civil commotion’ (in the event of riots and  
   demonstrations). If in doubt, discuss your  
   concerns asap with Glen at House of Travel.  

b. please provide us with a copy of  
   your policy document, showing the insurance  
   company, policy number, emergency contact  
   numbers, etc – so we have this information on hand,  
   should a situation arise. 
 

CONFUSED?  

  If you’d like to discuss any age/health/insurance matters further, please  
ring Glen (House of Travel Ellerslie) – toll-free on 0800 323 333. 
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C abin options: 
To help you make your selection, we’ve requested allocations and prices for three different cabin options 
aboard the ms Koningsdam:  

1.  INTERIOR STATEROOM (faces into the ship, with no portholes or windows) 

Features: two lower beds convertible to queen size; shower; flat-screen TV & DVD player; refrigerator 
with mini-bar; air conditioning, direct-dial telephone and voicemail; desk; in-room safe; hand-held 
hairdryer; complimentary fresh fruit on request.  

2.  OCEAN-VIEW STATEROOM (faces out from the ship, and have a window) 

Features: two lower beds convertible to queen size; bathtub; shower; flat-screen TV & DVD player; 
refrigerator with mini-bar; air conditioning, direct-dial telephone and voicemail; desk; in-room safe; 
hand-held hairdryer; complimentary fresh fruit on request.  

3.  VERANDA STATEROOM (faces out from the ship, and open onto a small veranda) 

Features: two lower beds convertible to queen size; bathtub; shower; floor-to-ceiling sliding glass 
doors; sitting area with sofa bed; private veranda; flat-screen TV & DVD player; refrigerator with mini-
bar; air conditioning; direct-dial telephone and voicemail; desk; in-room safe; hand-held hairdryer. 

  Confused? Can’t settle on your cabin preference? Glen at House of Travel Ellerslie can explain the deck plans 
and options. Phone toll-free: 0800 323 333.  

  Note:   a range of Luxury Suites are also available on request. 
     Cabin layouts and colour-schemes may vary from those shown below.  

NITTY GRITTY ... 
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Interior Staterooms Ocean-View Staterooms Veranda Staterooms 

Tallin, Estonia 



KONINGSDAM  Main Baltic Tour 
22 Days 

Baltic plus Fjords Tour 
29 Days 

Cabin Options Available: Prices shown here are share-twin, and include all airfares, transfers, hotels, cruise(s), 
sightseeing, meals, tips, etc – as detailed over page and in the itinerary. 

Interior Stateroom from $ 14,369 from $ 17,109 

Ocean-View Stateroom from $ 14,989 from $ 18,108 

Veranda Stateroom from $ 15,519 from $ 19,929 

E stimated all-up prices: from $14,369 
Confirmed prices won’t be known until later this year, and are subject to unexpected increases and/or 
currency exchange fluctuations. They vary according to your choice of stateroom – and whether or not 

you’ll continue with us on the extra Norwegian Fjords 7-day optional tour.  

 

 

 

 

 

 

 

 
 
 

 Prices shown are share-twin – which means you share a cabin/hotel rooms with your spouse/partner/friend.  

 If you’re travelling alone and want to share a cabin/hotel rooms, talk to Glen (House of Travel Ellerslie) – phone 
0800 323 333 – there’s a good chance he can match you up with another suitable single traveller. 

 If you’re travelling alone and require a cabin/hotel room all to yourself, ask Glen about single        
options and prices. 

 If you’d like to upgrade to a more expensive Luxury Suite, ask Glen about options and prices. 
 

D eposits required & final payment 
This will be a select group, with a top-notch itinerary plus 5-star accommodation.  
And we must make early commitments (and group deposits) to be sure of the  

rooms and cabins we’ll need. If you want to be certain of a place, please complete the  
Booking Form (attached) and send it asap, with your first deposit, to  

House of Travel, PO Box 11164, Ellerslie, Auckland 1051.  

 1ST DEPOSIT (with booking): $1,500 pp – refundable up until Oct 31, 2017 (less $250  
            cancellation fee: see p25) 

 2ND DEPOSIT (due Oct 31, 2017): $1,500 pp – non-refundable, to secure cabins, etc  

 FINAL PAYMENT DUE: Feb 1, 2018 (your final invoice will be sent out in Dec/Jan 2018)  

(Note: if you wish to pay your deposit ONLINE – by credit card or direct credit – please              
phone Glen at House of Travel for their bank account details: ph 0800 323 333). 
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YOU CAN ADD THE STUNNING 

NORWEGIAN FJORDS  
7-DAY CRUISE  

FOR JUST $2,740! 
Check Out The Prices Below 

Stockholm, Sweden 



W hat’s included in the price? 
Like we say, pretty much everything! Why? Well, experience has taught us that Kiwi travellers prefer to 
know – and pay – up front and in advance ... rather than having to find substantial extra dollars during the 

tour for unplanned sightseeing, meals, tipping, etc.  

  Take SHORE EXCURSIONS, for example. Out of a long list of possible shore excursions (local guided 
sightseeing tours) from which cruise-passengers must choose, we select the very best for our Kiwi groups in 
advance. And, on a Midlife Madness cruise like this, the cost of these can easily total $2000 per person. Most 
promoters DON’T include the cost of these in their advertised prices – but WE DO.  

  The same goes for TIPPING (a hassle, and a necessary evil, which can add hundreds of dollars to the cost of a 
trip) … and expensive MEALS ashore … all included in our Mad Midlife prices. So when you’re trying to compare 
similar tours and prices being offered, remember that the price for our 2018 BALTIC CRUISE is very inclusive. Here’s 
what’s covered: 

 AIRFARES:     economy class flights – Auckland to London, and Amsterdam to Auckland 

 TAXES:     airport taxes and airline security taxes 

 HOTELS:     in Dubai, London, Amsterdam (including breakfasts) 

 LUXURY CRUISE:  aboard the ms Koningsdam including all meals, entertainment and gratuities 

 PORT CHARGES:  and port taxes on all cruise stopovers 

 TRANSFERS:    between airports and hotels and piers 

 MEALS ASHORE:  as detailed in our Final Itinerary 

 SIGHTSEEING:    all excursions and entrance fees as detailed in our Final Itinerary 

 TIPPING:    all gratuities 

 LOCAL GUIDES:   services of experienced guides on shore excursions 

 TOUR LEADERS:  all the help that John & Robyn Cooney can offer 
 

W hat’s not included? 
 passport and visa fees 

 optional excursions and sightseeing not in our Final Itinerary (e.g. when you’re on your own) 

 meals other than those stated in our Final Itinerary 

 drinks with meals or otherwise (other than those included aboard ship) 

 travel insurance 

 items of a personal nature (e.g. medical expenses, laundry, phone calls, souvenirs, etc) 
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Bergen, Norway 

EXPENSIVE EXCURSIONS & EXTRAS 

 



T ravel documents: 
All tour members need a current PASSPORT (valid for at least 6 months after return to NZ). A RETURNING 
RESIDENT’S VISA is also required for holders of other than NZ Passports. If you need assistance with 

either of these documents, contact Glen at House of Travel Ellerslie – phone tollfree 0800 323 333. 
 

A fter the cruise: extending your trip 
We’ll leave our cruise-ship in Amsterdam (Holland), following which we’ll enjoy a final day in that city – 
before transferring to the airport for our Emirates Airline homeward-bound flight back to New Zealand. 

  You could, however, take some extra time in Holland (there’s heaps more to see and do in this lovely part of 
the world) … or tour other nearby countries in Europe (like France or Germany) … or extend your stay in the UK 
(exploring England, Scotland, Wales, Ireland at leisure). The possibilities are endless!  

  If you want to extend your stay, phone Glen at House of Travel Ellerslie, tollfree 0800 323 333, to talk about 
your preferences and options. 
 

e mirates Airline stuff-you-should-know 
1. BUSINESS CLASS UPGRADE: If you’d like to fly Business Class (Auckland to Europe return), phone 

0800 323 333 for an estimated upgrade price. 

2. AIRPOINTS: If you’d like to join SKYWARDS (the Frequent Flyer programme for Emirates Airline) call 
House of Travel Ellerslie – they have all the info you need. 

 

M eanwhile, we’ll keep you posted! 
Between now and our departure, we’ll keep you updated with TOUR 
TEASERS (giving you a background ‘taste’ of the places we’ll be stopping 

at) … plus occasional Midlife Madness NEWSLETTERS (giving you important details re 
our tour, Baltic travel tips, what to pack, money-money-money, etc).  

  In short, we’ll do everything we can to help you prepare for – and gain the MAX 
from – this fabulous Northern European travel experience! 

  So what are you waiting for? Decide now you’re going to join us! 
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L et us explain: 
 This is SO exciting! We’re going on a luxury shipboard vacation to Northern Europe so we can see some of 
the famous waterways, landscapes, scenery, cities, seaports, art-&-historical treasures that Kiwis always 

dream of seeing.  

  Closer to departure we’ll send you a FINAL ITINERARY – with full details of flight times, cruise arrival/
departure times, stopovers, sightseeing, etc. Out of a long list of possible ‘shore excursions’ we’ll select what we 
believe are the very best options for our Mad Midlifers. Our group should be large enough for us to secure our own 
tour guides and coaches each time we go ashore – plus we’ll add some nice extra touches of our own.  

  Our overall goal will be to experience, learn and enjoy as much as possible … without getting bored or 
exhausted … and with time in-between to kick back and relax. So read on … get excited … and start packing! 

OUR ITINERARY ... 
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Norwegian  
gammlemor (grandma) 



THE BALTIC 
22-DAY MAIN CRUISE/TOUR 

MAY 2018 
Wednesday 16: up-up-and-away! 
 We depart Auckland International Airport early evening on our long, long Emirates flight, 

transiting through Australia en route to the United Arab Emirates, on the other side of the 
world. 

 Don’t tell anyone, but this Mad Midlife Adventure is actually happening at last ... 
 

Thursday 17: glittering gulf state: Dubai  
(D) In the entire Gulf there’s no place quite like Dubai, with its modern palaces sprawled along the 

coast and its soaring glass-&-steel skyscrapers. We touch down early this morning, and one of 
the first things we’ll notice is the temperature: this place is stinking-hot! But that’s no problem 
for us travel-hardened Kiwis … because this morning we’ve got a city tour, including the 
magnificent Jumeirah Mosque, a palace, a museum, the 150-year-old Al Fahidi Fort, ‘wind-
towered’ houses at Bastakia, a short ‘abra’ (water-taxi) ride on the famous Dubai Creek, and the 
glittering, aromatic Gold & Spice Souk (market).  

 This afternoon we’ll be delivered by air-conditioned coach to our air-conditioned hotel. If you’re 
up for it, you can do a little Dubai recce on your own – although you may prefer to grab some 
air-conditioned sleep on the comfy bed that awaits.  

 Zzzzzzzz …  

 Just make sure you arrange a wake-up call … because, this evening, we’ll travel to the top of the 
world’s tallest building – the observation deck (124th floor) of Burj Khalifa – for some super-
lofty views. Following which, we’ll grab dinner-on-our-own at one of the many eateries in the 
Dubai Mall before watching a fabulous water-and-light show! 

 

Friday 18: Dubai to London 
(B, D) We head back to Dubai’s vast, spacious International Airport for our early-morning flight to oh-

so-luverly, oh-so-familiar London. We arrive in the afternoon and transfer to our hotel for the 
next two nights – located downtown, just minutes from pretty much everywhere.  

 You’re free to wander this glorious old city with its countless famous landmarks. Just don’t 
whatever you do get lost. Tonight we’ve got a special treat: a luxury Bateaux London Dinner 
Cruise on the beautifully lit-up River Thames! 
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Saturday 19: London, England 
(B, D) Today (after a full and non-fattening breakfast) we venture bravely forth on a morning tour of 

London’s iconic highlights: the West End … Regent Street … Piccadilly Circus … Trafalgar Square 
… Whitehall … Downing Street … Houses of Parliament … Big Ben … Westminster Abbey … 
Buckingham Palace … and the Horseguards Parade. 

 Then, in the afternoon, we take in the historic City of London: the famous ‘square mile’ or 
financial district … Fleet Street (one-time haunt of England’s newspapers) … the Tower of 
London (prison, palace, place of execution and home of the dazzling Crown Jewels) … and St 
Paul’s Cathedral (the architectural masterpiece conceived by Sir Christopher Wren.   

 This evening (unless you happen to be dining privately with Her Majesty) you’re invited to join 
us for a three-course meal at a choice local restaurant. 

 

Sunday 20: Bye-bye England – goedemiddag (good afternoon) Koningsdam 
(B, D) After an early start (yawn) we transfer to Heathrow Airport for a short flight from London to 

Schipol Airport in Amsterdam, Holland. From there, we’re taken through the flat, green Dutch 
countryside to the cruise terminal – where the elegant Koningsdam awaits us! 

 Get onboard, little children, because the next chapter in our MIDLIFE MADNESS ON THE BALTIC 
is about to begin! Prepare to be disgustingly pampered for the next 14-to-21 days … 

 

Monday 21: Cruising the North Sea 
(B, L, D) It’s hard to think of a nicer way to unwind at the start of this cruise: a full day sailing through 

the North Sea, with time to find your way around the ship … eat your heart out … participate in 
a noisy game of Bingo … take in the first-of-many informative talks about our upcoming 
destinations by specialist guest speakers … and relax onboard.  

 But don’t get too relaxed, Kiwis, because we’ve only just started!  
 

Tuesday 22: Copenhagen, Denmark 
(B, D) In the 15th century, this lively city was capital of not only Denmark, but also Norway and 

Sweden … and is home to the oldest monarchy in the world. Copenhagen’s history and charm 
are reflected in the picture-perfect Christianborg and Amalienborg Palaces, the harbour-side 
restaurants of Old Nyhavn, the pedestrianised shopping streets of Stroget, and the church 
steeples that punctuate the skyline. Sounds appealing? Sure does …  

 On our tour today we make a brief stop at the Little Mermaid – the world-famous statue/
symbol of Copenhagen … before crossing to the island of Amager and the beautiful little village 
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of Dragor, for a stroll amongst crooked yellow houses with thatched roofs and gardens full of 
hollyhocks – plus (if you’re up for it) some piping-hot Danish coffee and pastries!  

 We continue our city tour, stopping at Amalienborg Palace and, finally, the whimsical Tivoli 
Gardens for some free time and lunch (on our own).  

 

Wednesday 23: Warnemunde & Berlin, Germany 
(B, L, D) Today, after docking in the coastal resort of Warnemunde, we go by train (2 hours) to one of 

Europe’s most fascinating, ever-changing capitals – Berlin. On the way, we visit the 
Sachsenhausen Concentration Camp (in what used to be East Germany) where the Nazis first 
experimented with organised mass killings.  

 Following another short drive, we stop for a pub lunch at a traditional German restaurant, 
before touring the main city highlights – including remnants of the notorious Berlin Wall and the 
former Checkpoint Charlie (where spies used to cross during the Cold War) … the Brandenburg 
Gate … the Reichstag parliament building … the Kurfürstendamm  (Berlin’s version of the 
Champs Elysées) … and the Holocaust Memorial, opened in 2005 as a lasting memorial to 
Europe’s murdered Jews. 

  

Thursday 24: Cruising the Baltic 
(B, L, D) We’re all at sea again today. Which means we get to stretch out on deck or in one of the ship’s 

many lounges … soak in the pool or the spa … eat at leisure … enjoy luxury ship-board life to the 
full … and watch the waters of the North Atlantic churn by. Yes, this is a tough job, no doubt 
about it, but someone has to do it! 

 

Friday 25: Tallin, Estonia 
(B, L, D) We’ve got another treat today, widely rated as the most stunningly-preserved walled capital in 

Northern Europe. For over 700 years, Tallinn guarded the Baltic approaches to Russia from 
behind thick defensive walls – and today this medieval jewel simply oozes with atmosphere!  

 Our route takes us on foot through the city’s cultural heart … around the old stone walls with 
their fairytale turrets … up Toompea Hill to the Palace Square … into the amazing Russian 
Orthodox Alexander Nevsky Cathedral … then down Short Leg Street to the Town Hall Square, 
where we have time to shop at street stalls, inspect the handcrafts on offer, and enjoy a 
refreshment in one of the many outdoor cafes that ring the square. 

 Just keep an eye on the clock: before meeting back at our coach we might be treated to a ye-
olde-worlde Medieval Concert at the historic House of the Great Guild. 

 

18 

Warnemunde, Germany 



Saturday 26: St Petersburg, Russia 
(B, L, D) Brace yourselves, team! We dock this morning in what some regard as the most beautiful city in 

the world. St Petersburg is a mix of magnificent extremes: breathtakingly gorgeous while, at the 
same time, sadly falling apart. But today, for sure, this place will get under our skin. 

 We kick off our full-day tour in the city centre, Vasilievsky Island, with magnificent views of the 
Neva River. We’re then introduced to other historical and architectural landmarks, including 
the fantastic, multi-coloured Church of Our-Saviour-on-the-Spilt-Blood (built on the site where 
Alexander II was assassinated). Finally, after lunching on local dishes, we head for the 
Hermitage, a repository of some three million priceless works of art, and a vivid reminder of the 
staggering wealth of the former Russian capital. 

 Got room for something special this evening? We knew you would – so we’re taking you to a 
Russian Folklore Extravaganza. Put on your Cossack costume and your dancing shoes!  

 

Sunday 27: St Petersburg, Russia 

(B, L, D) St Petersburg has been dubbed the Venice of the North for its graceful waterways. And (lucky 
us!) we’ve got an extra day to explore the canals and gardens and palaces that were the pride of 
the Romanovs. Somehow, this dazzling city managed to escape the architectural vandalism that 
occurred during Stalin’s era, and these grandiose relics of tsarist days are still largely intact.  

 Built to be beautiful, St Petersburg was founded in 1703 by Tsar Peter the Great as his Imperial 
Capital, and features wide boulevards, fabulous cathedrals, palaces and monuments galore.  

 One of the most stunning examples of what it offers is Catherine’s Palace (presented to his wife 
by the Tsar). The palace – an art masterpiece, with its white/blue/gold façade – suffered severe 
damage during WW2, but has since been gloriously restored. Our tour includes the famous 
Picture Gallery, the Great Hall and the fabulous Amber Room.  

 Another breathtaking palace-experience awaits us after lunch – the golden, gushing fountains of 
Peterhof, and its fabulous, expansive gardens. 

  

Monday 28: Helsinki, Finland 
(B, L, D) Are you ready for more? The Finnish capital is loved for its striking architecture, wide 

boulevards, untold parks, market square, fresh sea winds and open-air cafes – all of which make 
it a perfect stopover! Our coach tour takes us past the Uspenski Cathedral, the Presidential 
Palace, Senate Square and the Sibelius Monument … before heading out into the country to the 
traditional Savijarvi Homestead. We’re greeted with Finnish refreshments … shown around the 
farm, famous for its equestrian horses … and served a three-course luncheon with (weather 
permitting) coffee and dessert on the terrace.  
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 Next is the medieval village of Porvoo, featuring cobblestone streets and quaint wooden 
buildings. Finally, en route to our ship, we visit the Temppeliaukio Rock Church – blasted into 
solid rock and topped with a stunning copper dome. 

 

Tuesday 29: Stockholm, Sweden 
(B, D) Founded as a fortress in the 13th century, Stockholm encompasses several peninsulas and 14 

main islands, interlinked by canals and bridges. After docking, we drive along the shores of Lake 
Malaren through the city’s hard-to-pronounce districts – Södermalm, Norrmalm, Östermalm 
and Djurgården – then head for the Vasa Museum where we eyeball a 17th century Swedish 
warship: one-time pride of Sweden’s navy, which sank in the city’s inner harbour on her maiden 
voyage. The story of Vasa’s amazing salvage in 1961 is one you’ve gotta hear! 

 We then continue to the cozy medieval Old Town (Gamla Stan) to enjoy some lunch-&-shopping 
time – before boarding a motor-launch for stunning on-the-water views of other hard-to-
pronounce highlights: like Fjäderholmarna, Waldemarsudde, the Gröna Lund Tivoli and 
Fjällgatan. (You’ll be tested afterwards on the correct pronunciation, so pay attention.)  

 Many visitors to Stockholm are unaware of its most spectacular feature: the Archipelago. This 
magnificent maritime landscape of more than 30,000 islands, islets and rocky outcrops is unique 
in the world – and we get to eyeball it this evening from the spacious decks of the Koningsdam.  

 

Wednesday 30: All at sea … again! 
(B, L, D) We’re cruising again today. Which means another day to do those things you’ve been meaning 

to do but haven’t yet got around to: like take in an entertaining lecture … or enjoy a brisk walk 
on the teak Promenade Deck … or watch a recent-release movie while you munch popcorn … or 
take in a gourmet cooking class at the Culinary Arts Centre … or indulge in a Royal Dutch High 
Tea at the Dining Room … or pamper yourself with a Swedish massage. (Aahh, yes!) 

 

Thursday 31: Kiel & Hamburg, Germany 
(B, L, D) Kiel, a university town, naval base, and Germany's largest passenger port, sits at the northern 

end of the world’s busiest artificial waterway – the famous Kiel Canal (or, as it’s known in 
German, the Nordostee-Kanal). The town offers the perfect blend of urban charm, culture and 
history, and serves as the gateway to Hamburg: a beautiful port city on the Elbe River.  

 Leaving the ship, we head out to see what Hamburg offers its visitors: St Michael's baroque 
church, the St Pauli District, the gardens and cafés around Alster Lake, and more.  

 Then, following a typical German restaurant-lunch, we drive to delightful Luneburg (made 
famous in the Middle Ages by salt) – where we stroll the cobblestone streets and soak up some 
history. You might want to hitch a ride on a horse-&-carriage before returning to our ship …  
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JUNE 2018 
Friday 1: Arhus, Denmark 
(B, D) The charming city of Arhus boasts the second-largest university in Denmark … a virtual open-air 

museum, Den Gamle By (the Old Town), with a collection of half-timbered medieval houses … 
and quaint cobblestone streets crammed with Danish handicraft boutiques.  

 We head for the nearby town of Hobro, and one of the oldest ring-fortresses in Denmark – built 
around 980AD by Viking King Harald Bluetooth. We then follow that up with a visit to a re-
created Viking farmstead, depicting everyday life for Viking farmers of that period.  

 But wait, there’s more! We also get the chance to taste some Viking food – not to be missed!  
 

Saturday 2 We are sailing ... 
(B, L, D) Phew! We’ve packed a HUGE amount in over the past couple of weeks … and our Baltic Cruise is 

slowly drawing to a close. But the show aint over yet – and we’ve still got two more days aboard 
our floating hotel. This afternoon we Kiwis get together for a private ‘Midlife Madness Cocktail 
Party’ – a chance to reflect on all that we’ve seen and done in the magnificent Baltic.   

 

Sunday 3: Amsterdam: dykes, bikes & windmills 

(B) We end our main Baltic Cruise today, right back where we started, at the cruise terminal in 
Amsterdam … the remarkable Dutch capital, built across 70 islands, connected by 1000 bridges, 
and famous for its bikes, dykes, canals, bridges, houseboats, windmills and cheeses.  

IF YOU’RE JOINING US for the extra 7-day NORWEGIAN FJORDS CRUISE …  
your itinerary continues on the next page …  

If you’re NOT doing the Fjords Cruise …  
your itinerary concludes below …  

 Your Mad Midlife adventure is just about over. This morning you’ll bid a sad farewell to your 
Kiwi friends, our lovely ship and its friendly crew. But don’t feel TOO sad, because today, 
depending on what arrangements you’ve made, you can enjoy Amsterdam at leisure. Talk to 
Glen (House of Travel) if you fancy a tour of the World War 2 hiding-place of teenager Anne 
Frank (whose oh-so-moving diary rates second-only to the Bible in print-numbers and 
translations) … or a visit to the world renowned Van Gogh art museum … or a canal-cruise along 
tree-lined waterways aboard a glass-covered boat … or whatever. 

 If you’re going straight back to New Zealand, Glen will arrange a transfer (at a given time and 
place) to the airport for your evening flight – via Dubai to Auckland and home. Alternatively, if 
you’re extending your holiday, you’re free to head off on your own. Safe travels! 
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NORWEGIAN FJORDS 
7-DAY OPTIONAL CRUISE 

JUNE 2018 
Monday 4: Another day in the North Sea 
(B, L, D) The Koningsdam sailed from Amsterdam last night  (with you still on board!) … and, today, 

you’ve got time to catch your breath as we cruise back up through the North Sea. Our 
destination? One of the most environmentally untouched, scenically gorgeous regions on the 
planet. Serene waterways, plunging cliffs, mist-shrouded peaks and colourful villages await us.  

 Brace yourselves, folks – we’re in for a TREAT! 
 

Tuesday 5: Eidfjord, Norway 
(B, L, D) Dwarfed by sheer mountains and crashing waterfalls, Eidfjord wins the prize as the most 

beautiful town among many in this part of Norway. Located on a narrow neck of land between 
the Hardangerfjord and the Eidfjordvatnet (a large, deep lake), and ringed by charming farmlets 
perched on mountain ledges, Eidfjord is simply magnificent. 

 There's been a settlement here forever. Stone Age hunters used to follow the migrating 
reindeer to put steaks on their table – and Europe's largest herd of wild reindeer still inhabit the 
grassy slopes and mountain ledges.  

 Our tour today takes us up steep valleys to the Hardanger Mountain Plateau. After a stop at the 
Voringsfossen Waterfall, we descend to the resort-town of Geilo (on the other side) where 
lunch is served. Then next on the agenda is a two-hour train ride to Voss, for more waterfalls 
and a ferry-ride back across the fjord to the waiting Koningsdam. 

 

Wednesday 6: Alesund, Norway 
(B, D) Known far and wide for its beautiful Art Nouveau architecture – the turrets, spires and 

ornamentation which give the town its distinctive character – Alesund (built across two islands 
at the mouth of the Stor Fjord) is like something out of a fairytale.  

 Our tour today starts with a short drive through the city, then up to Mount Aksla from where 
we have a beautiful view of Alesund and the islands. We then head through some of the world’s 
longest sub-marine tunnels to the island of Giske – birthplace of the famous Viking King 
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Eidfjord, Norway 

‘Gangerolv’, who conquered Normandy in 911 (and became the ancestor of William the 
Conqueror, sire to the English Royal Family).  

 Later, we stop for a leg-stretch in the charming fishing village of Alnes on the island of Godoy, 
where we get to climb up inside a lighthouse … before returning via the same sub-marine 
tunnels. (Keep holding your breath!) 

 

Thursday 7: Geiranger & the Geiranger Fjord 
(B, D) Glorious Geirangerfjord is truly one of Norway's most impressive sights. And surrounding its 

picture-perfect town is a kaleidoscope of teetering peaks, plunging waterfalls, mirror lakes, 
meandering streams, cosy farmlets, tiny villages (like quaint Hellesylt, at the tip of 
Sunnylvenfjord) and panoramic views-to-die-for.  

 Our customised tour of this unique, not-to-be-missed location involves lots of hairpin bends – 
so take a deep breath and hold on tight!  

 We motor first up a winding mountain road, past Lake Djupvatn (deep lake) … then further up 
to the summit of Mt Dalsnibba for some spectacular views … then further still up the zig-zaggy 
Eagle Road, with photo-stops for the famous De Syv Sostre (Seven Sisters) Falls and our ship far 
below on the fjord.  

 But wait: there’s more!  

 We press on through snow-covered peaks and green, green valleys to Herdalsetra, Norway’s 
largest, still-in-use mountain farm for a guided tour plus a sampling of goat cheese and 
caramels. 

 

Friday 8: Bergen, Norway 
(B, D) Gateway to fjord country (and stopover #1 for our add-on cruise), beautiful Bergen is 

surrounded by steep, forested mountains and has the lively feel of a university town. This one-
time Viking seaport (founded in 1070 by nice King Olav the Peace Loving) is built around a 
magnificent, natural harbour – the shores lined with handsome medieval buildings, and the 
hillsides dotted with tidy brightly-painted cottages (with pointed gables) and crowned by an 
impressive stave church.  

 There’s heaps for us to do in this UNESCO World Heritage Site: grab a funicular ride up Mount 
Florien for a magnificent overview of the town … dip your toes in idylic Nordnes Lake … stroll 
around the bustling flower-&-fish market … and savour the atmosphere of ages past in the 
ancient Bryggen Quarter with its unique wooden warehouses and homes (a scene straight out 
of the Middle Ages).  

 You might even choose to splash out on a reindeer pelt for your bedroom! 
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Saturday 9: One last chance to ride the ocean waves …  
(B, L, D) Our slow-and-leisurely scenic cruise through Norway’s magnificent fjords draws to a close today 

as our floating hotel points its nose south and motors full-speed-ahead back through the North 
Sea to the Netherlands, on the European mainland.  

 Make the most of it, folks. After all, it could be a while before you go luxury cruising again …  
 

Sunday 10: Amsterdam once more … then home-sweet-home! 
(B) If the cruise terminal in this famous Dutch city seems familiar, it’s because this is the third time 

on this Baltic adventure that we’ve tied-up (or cast-off) here. We disembark this morning and 
bid “Tot ziens!” (“goodbye”) to the Koningsdam and its friendly crew. Then, with our hats on our 
heads and our bags under our arms (or in storage under our coach), we do what our Kiwi friends 
on the Baltic-Cruise-only did a week ago.  

 First, we tour the World War 2 hiding-place of teenager Anne Frank (whose oh-so-moving diary 
rates second-only to the Bible in print-numbers and translations) … then we visit the stunning 
Van Gogh art museum (Van Gogh’s brightly coloured paintings include some of the most 
recognised masterpieces in the entire world – Sunflowers, Almond Blossoms, Irises to name just 
three) … and, finally, we climb aboard a glass-covered boat for a leisurely canal-cruise along 
tree-lined waterways, past houseboats, old crooked warehouses and steep-gabled mansions.  

 And that (as they say) is that! The “fat lady” has sung, and our Mad Midlife adventure in the 
Baltic and Fjords is, sadly, over. 

 If you’re heading back to New Zealand, you’ll be transferred to the airport for your 
outbound evening flight – via Dubai to Auckland and home.  

 If you’re extending your holiday in Europe or the UK – some extra time in this exciting part of 
the world – you’ll now head off on your lonesome. 

 We’ve had a BALL, haven’t we! We’ve seen so much, done so much, learned so much, gained so 
much and laughed so much that we don’t know where to start! But all good things eventually 
come to an end. 

 We’ll never forget our lovely long weeks in Northern Europe … and we’ll never forget each 
other.  

 IS EVERYBODY HAPPY?  

 YOU BET YOUR LIFE WE ARE! 
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THE FINE PRINT ... 
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B ooking conditions: 
booking form. 

2. Payment in full is required at time of booking for reservations made 
after Feb 1, 2018. 

3. If payment has not been made by this date, bookings may be 
cancelled. 

4. Travel documents and instructions for joining your tour will be sent to 
you approximately two weeks before departure from New Zealand 
(providing full payment has been received). 

 
MINIMUM NUMBERS 
Tour costs are based on a minimum of 20 tour members. House of Travel 
Ellerslie reserves the right to cancel the tour if this number is not reached. 
In this event, you may claim cancellation charges against your loss-of-
deposit travel insurance. This action will relieve House of Travel Ellerslie of 
any further liability to the client. All indications are that this tour will be 
well supported. 
 
CANCELLATION & REFUNDS 
Tour Arrangements: 
If you find it necessary to cancel your Midlife Madness tour, monies will be 
refunded less a cancellation fee per person as follows:  
 If you cancel after 1st deposit paid, but before 2nd deposit (generally 

up to 180 days prior to departure) – less cancellation fee of $250. 
 If you cancel between 2nd deposit and full payment (generally from 

180 to 100 days) – less cancellation fee of 50% (or as advised, due to 
commitments made to suppliers). 

 If you cancel after full payment has been made (generally 90 to 105 
days prior to departure) – no refund, sorry.  

 
Note:    i.  We commit to offering you as much of a refund as possible   
    whenever possible.  
      ii.  We will retain a minimum of $500, plus any cancellation fees  
    levied by suppliers, where your cancellation affects the cost to  
    the group, or affects the size or viability of the group. 
     iii.  Cancellation conditions may vary by supplier. 
 
No refund is available for cancellation after commencement of tour 

   TOUR PRICE 
   Midlife Madness on the Baltic: 
    – Baltic Cruise Only  – from $14,369 (pp share-twin) 
    – Cruise plus Fjords  – from $17,109 (pp share-twin) 
    – Single supplement*  – to be advised 

* A limited number of single cabins are available on request – and 
   will be confirmed by House of Travel Ellerslie 

  
TOUR PRICE INCLUDES 
1. economy class airfares from Auckland to London … Amsterdam to 

Auckland 
2. airport taxes and airline security taxes 
3. hotels (breakfast included) as detailed in the final itinerary 
4. luxury cruise ms Koningsdam – including meals, entertainment, and 

onboard gratuities 
5. all port charges and taxes 
6. transfers between airports and hotels and piers 
7. meals ashore, as detailed in the final itinerary 
8. all sightseeing, excursions, entrance fees as detailed in final itinerary 
9. tipping to local guides, drivers, porters, etc 
10. services of experienced Local Guides on shore excursions 
11. assistance of Tour Leaders, John & Robyn Cooney 
 
TOUR PRICE EXCLUDES 
1. passport & visa fees 
2. optional excursions and sightseeing not in the final itinerary 
3. meals, other than those stated in the itinerary 
4. drinks with meals or otherwise  
5. travel insurance 
6. items of a personal nature (e.g. medical expenses, laundry, 

phonecalls, souvenirs, etc) 
 
PAYMENTS 
 1st Deposit Due   – $1,500 pp, payable with booking 
 2nd Deposit Due   – $1,500 pp, payable 31 Oct 2017 
 Final Payment Due – Feb 1, 2018 
1. Your tour reservation will be confirmed on receipt of deposit and 

H ow to book: 
1. Read the Booking Conditions (below). 

2. Complete the Booking Form (one per person, carefully filling in your passport details). 

3. Mail the following to House of Travel, PO Box 11164, Ellerslie, Auckland 1051: 

  your Booking Form 

  your First Deposit Cheque ($1,500 per person, fully refundable until January 30, 2018) 

  plus a photocopy of your Passport’s main page   

4. If you want House of Travel’s discounted insurance, please tick that box on your Booking Form.  

5. If you’re paying online (by credit card or direct credit) please phone House of Travel Ellerslie – tollfree 
on 0800 323 333 – for their bank account details. 

6. House of Travel Ellerslie will confirm your booking in writing and send you a receipt for your deposit. 

7. If the tour’s already full, you’ll be advised (with regret) and your deposit will be returned immediately. 
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26 

arrangements or on any services not used. Should you encounter any 
problems on your tour it is always better to try and solve it on the spot 
with the operator of the tour. If this is not possible and you wish to lodge a 
complaint, this should be done in writing within 30 days of completing 
your tour. 
 
Sightseeing: No refunds will be made to passengers who elect not to 
partake in shore excursions included in the itinerary. 
 
Air Arrangements: Cancellation fees will apply as required by Airline 
Tariff Regulations and will vary dependent upon the type of airfare 
utilised. Travel insurance is compulsory for everyone on this tour. 
 
Name Changes may require the cancellation and rebooking of your airfare 
portion at your expense. Amendment fees and fare differences may be 
incurred. 
 
TRAVEL DOCUMENTS 
1. Prior to confirming your travel arrangements, you should check that 

your Passport will remain valid for at least 6 months after your return 
to New Zealand). The ship may hold your Passport during the cruise. 
Otherwise, You must carry your Passport with you throughout the 
entire duration of the tour.  

2. A Returning Resident’s Visa is required for holders of other than NZ 
Passports. Talk to House of Travel about this. 

 
TRAVEL INSURANCE 
Travel insurance is compulsory for everyone on this tour. You agree that 
we will have no liability for any loss or damage of any kind (direct, indirect, 
consequential or otherwise) you may suffer resulting from cancellation, 
loss of luggage and personal property, medical expenses, and the effects 
of accident, however it is caused. It is your responsibility to insure yourself 
fully with a comprehensive policy that includes provision for emergency 
evacuation. 
 
YOUR HEALTH AND FITNESS 
Pre-Existing Medical Conditions: We strongly recommend a visit to your 
doctor and dentist before your holiday. You must ask your doctor about 
current inoculation requirements. Full details of pre-existing medical 
conditions must be forwarded to House of Travel Ellerslie when you book. 
Failure to do so is a breach of these conditions and may result in your 
being excluded from the tour and all funds paid being forfeited. Clients 70 
years old (or more) and/or have pre-existing medical conditions require a 
medical certificate from their doctor clearing them for this tour, and 
House of Travel Ellerslie reserves the right, at its discretion, to cancel your 
booking and refund the money paid by you. During your holiday you are 
under the control of your tour leader, who has the authority to determine 
your suitability to continue with the tour. 
 
Illness or Absenteeism: In case you have to withdraw from the tour after 
it has begun for reasons such as illness, be sure to obtain a medical 
certificate to support any insurance claim. House of Travel Ellerslie regrets 
that they cannot make refunds for absences from the tour, including but 
not limited to missed meals or sightseeing. If a promotional airfare is 
broken or extended for any reason, an additional fare may be payable. 
 
Physical Disabilities: If you need any form of assistance or are physically 
disabled, you must be accompanied by a passenger who will take full 
responsibility for any assistance needed during the cruise, associated land 
arrangements and in the event of an emergency. You must notify us in 
writing prior to booking of any disabilities, medical apparatus, or special 
medical assistance you may need. We reserve the right to decline anyone 
for any reason who, in the opinion of House of Travel Ellerslie, is 
unsuitable for travel or whose condition may affect the health, safety or 
enjoyment of other passengers.  
 
TOUR EXCLUSIONS 
House of Travel Ellerslie reserves the right to withdraw tour membership 
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INFORMATION PACK VALIDITY 
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BOOKING CONDITIONS: 
1. The guarantees under the Consumer Guarantees Act 1993 will 

apply to services supplied by us except where they are acquired, or 
are held out as being acquired, for business purposes: 

1.1 The services that House of Travel Ellerslie supply consist of arranging 
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bookings, issuing tickets and vouchers to be redeemed by Suppliers. We 
will not be liable for any loss or damage of any kind (direct, indirect, 
consequential or otherwise) which you may suffer resulting from selection 
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hostilities, civil disturbances, strikes, riots, terrorist incidents, deaths, 
pilferage, epidemics, quarantines or medical or customs regulations. 
1.3 We are not able to exercise control over services we do not supply 
directly, therefore we will not be responsible for any loss or damage 
arising from: 
 any booking made directly with a service Supplier by another travel 

agent; or 
 any services which are not provided by us and which are additional to 

those described in this information pack. 
 
2. Supply of Travel, Entertainment, Accommodation Services and 

Facilities:  
2.1 When we make your bookings with the Suppliers of travel, 
entertainment and accommodation facilities or services, we are acting as a 
booking agent for the Suppliers. 
2.2 All travel, entertainment and accommodation facilities or services are 
supplied directly to you by the Suppliers. We have no control over the 
facilities or services themselves, or the manner in which they are provided 
by the Suppliers. Therefore you should be aware of the following 
conditions: 
 We will not be liable for any loss or damage of any kind which may 

arise from your use of, consumption of, or inability to use or consume 
those facilities or services. 

 The provision of those facilities or services is subject to the terms and 
conditions of your contract with each Supplier. 

 Where for any reason, a Supplier is unable to provide particular 
facilities or services, then that Supplier may be entitled, under its 
contract with you, to substitute those services or facilities with 
comparable or equivalent facilities, or services without incurring any 
liability to you. You should check your contract with each Supplier. 

 All facilities or services described by us are subject to availability from 
the Supplier. 

 We will not be liable or responsible for any loss or damage relating to 
your luggage, personal possessions, health or welfare, or delays or 
travel disruptions unless these arise directly from the service we 
provide to you. 

 
3. Business Purposes:  
You agree that where our services are acquired for business purposes, or 
where you hold yourself out for acquiring our services for business 
purposes, the Consumer Guarantee Act 1993 will not apply to any supply 
of goods or services made under these conditions and we will not be liable 
or responsible for any loss or damage of any kind to you, including any 
consequential loss or damage however it may be caused. 
 
4. Prices:  
4.1 Events beyond our control, such as currency fluctuations, taxes, 
changes to the price of aviation fuel or changes to the cost of services or 
facilities may result in the prices charged to you being different from those 
shown in this information pack. You should check all prices with House of 
Travel Ellerslie before making reservations and before making final 
payment 
4.2 Prices may also be liable to variation between the time of booking 
and departure. We reserve the right to vary the price up until the time of 
your final payment being received by us due to exchange rates, group 
numbers and other events that may affect our initial quoted price. 
4.3 Receipt of a deposit will be taken as an understanding by the 
Company that the participant has read and agrees to abide by these terms 
and conditions. 
 

5. Legal Claims:   
Any claims or legal action in connection with the provision of our services 
to you will be governed by the laws of New Zealand. Any claim or legal 
action against the Suppliers is likely to be subject to the terms of your 
contract with them, and may be governed by the laws of other countries. 



 

I also want to do the 7-day optional NORWEGIAN FJORDS CRUISE      YES–NO 
after the main Baltic Cruise has ended           (please circle) 
 

I wish to UPGRADE to BUSINESS CLASS or PREMIUM ECONOMY CLASS    YES–NO 
on Emirates flights               (please circle) 

 
Yes, please book my place on the May 2018  
MIDLIFE MADNESS ON THE BALTIC 

 

AGE, HEALTH & FITNESS: 
Important: Please read the About You section – page 9/10 of the InfoPack. If you have any health or 
mobility issues, or you’re 70 years old (or over), you and your doctor will need to complete a Medical 
Certificate – available from House of Travel. 

 

  Do you have any health/fitness/mobility problems that we should be aware of?  
 (If necessary, please explain on a separate page) 
 
……………………………………………………………………………………………………………………………………………………………………………………………………. 

 
……………………………………………………………………………………………………………………………………………………………………………………………………. 
 

  Is there any illness or disability for which you are on permanent medication? 
 (If necessary, please explain on a separate page) 
 
……………………………………………………………………………………………………………………………………………………………………………………………………. 
 

  Do you require special inflight meals (e.g. gluten-free or vegetarian)?  
 
……………………………………………………………………………………………………………………………………………………………………………………………………. 

 

FAMILY CONTACT IN NZ:  Name …………………………………..…………………………………………………………………………  
 
Relationship ………………………………………………………………………………………. Ph…………………………………..……………….. (home/work)  

 
Email ………..……..……………………………………………………………………………………. Ph…………………………………………………………... (mobile) 

 

PLEASE MAKE YOUR CHEQUE  
PAYABLE TO  

House of Travel  
 
 

MAIL WITH YOUR BOOKING FORM AND 
TRAVEL INSURANCE  

APPLICATION TO 
 

House of Travel, PO Box 11164, 
Ellerslie, Auckland 1051 

- - - - - - - 
for all enquiries phone  

HOUSE OF TRAVEL 
0800 323 333 (toll-free) 

(tick one) 

(tick one) 

 

HOTEL ACCOMMODATION 

Please arrange      single room  (I will pay the extra SINGLE price) 
        share double  (room with double bed – available on request) 

        share twin   (room with twin beds) 
 

I am       travelling with …………………………………………………………………………………… (name) 

        travelling alone  

27 

Midlife Madness on the Baltic 

1.  CAREFULLY COMPLETE ONE FORM PER PERSON 

2.  GIVE THE SAME FULL NAME BELOW AS IN YOUR PASSPORT 

3.  INCLUDE A PHOTOCOPY OF THE MAIN PAGE FROM YOUR  
   PASSPORT WHEN YOU SEND IN THIS BOOKING FORM  P

LE
A

SE
 

(tick one) (tick one) 

 

SHIP CABIN CATEGORY (aboard the ms Koningsdam) 
Please confirm my cabin preference: 
 

        Inside Stateroom          single cabin 

        Ocean-View Stateroom         double cabin 

        Veranda Stateroom         share twin 

 
Mr/Mrs/Miss/Ms …………………………………………………………………………………………………………………………………………………………. 
 (please circle) 
 

Age ……… Date of Birth ………./………./………. Nationality …………………………………………….. (e.g. New Zealand, British) 

 
Passport No ………………………………………………………………………….. Expiry Date ……………………………………………………………. 
 
Name you prefer to be called by ………………………………………………………………………………………………………………………. 

 
Address ……………………………………………………………………………………………………………………………………………………………………………….. 

 
……………………………………………………………………………………………………………………………………………………………………………………………………. 

 
Phone ………..……………………………..………………………... hm / wk    Mobile ……………….…………………………………………………………..  
 
Email address ………………………………………………………………………………………………………………………………………………………………….. 

 
Skywards No ….………………………………………………………………………………………………………………………………………………………………… 

 
Have you been on a previous Midlife Madness cruise or tour?   (please circle)  YES–NO 

DEPOSIT … (please sign and date) 
 

Yes, I accept the Booking Conditions for 
the 2018 BALTIC CRUISE, and enclose 
my first deposit of $1500 per person.   
 

Please acknowledge my booking, and 
send me my receipt. 
 
Signed ………………………………………………………………………………. 

 
Date ………………………………………………………………………………….. 

 
INSURANCE: (please tick one) 
 

 I would like to take out your 
RECOMMENDED TRAVEL 
INSURANCE (and claim the discount 
of up to 20%). Please send me a 
quote and further information. 

  

 I’m taking out MY OWN insurance. 
Important: please send a copy of 
your policy document (showing 
Insurance Co, details & emergency 
phone numbers) to House of Travel.  

 
PAYMENT METHOD: (please tick one) 
 

 I enclose my cheque for $………………………. 
 

 Please charge my credit card 
 

   $………………………. 
 

 Visa/Mastercard  (please circle) 
 

 Card No: 

 
 …………………………………………………………………………………… 
 Name on Card: 

 
 …………………………………………………………………………………... 
 Signed: 

 
 …………………………………………………………………………………… 
 Expires: 

 
 …………………………………………………………………………………... 

 If paying Online by direct credit or 
credit card, phone House of Travel 
for bank a/c details: 0800 323  
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