
THE KONINGSDAM 

This is the BIGGEST, FATTEST NEWSLETTER we’ve sent you, and there’s 
heaps we want to cover – health suggestions, travel tips, luggage 
reminders, money matters, plus much more. These ‘before-we-go’ 

guidelines come from us (John & Robyn Cooney and Glen Armstrong) after our experience 
with previous group tours and cruises ... and from Holland America Lines (the cruise company 
that operates the Koningsdam ).  

  It’s important stuff, even for those of you who are seasoned travellers. So please read it 
carefully. Keep a pen handy … pay extra attention to the sections marked in yellow … and 
watch out for our Mad Midlife Laws of Travel …  
 

a ttitude: remember, we’re guests 
The exciting countries, cities and towns we’ll be visiting in Northern Europe are all 
uniquely different. Standards should be high, but in some locations we may 

encounter service, punctuality or efficiency that’s not quite what we’re used to. The trick is to 
accept any such inconveniences, frustrations and delays as a small price to pay for the 
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privilege of experiencing these places, meeting the locals, and viewing their culture at close quarters. 

  Remember Travel Law No.1: “Don’t expect to find things the way they are at home!” 

  Keep an open mind, have a good sense of humour, and you’ll fall head-over-heels in love with this region. 
 

b log: online fun for the folks left behind! 
Here’s an idea you might like to pass on to your friends and family. While you’re overseas, they can follow 
each stage of this 22-to-29 day adventure in the Baltic by reading our BLOG (our online travel diary/journal). 

To stay in touch throughout, all they have to do is: 
1. go to www.johncooney.co.nz and click on ‘BLOG’ in the green strip (Menu Bar) at the top of each page 
2. click on ‘Midlife Madness Tours’  
3. check out the latest entries in our 2018 BALTIC DIARY. 

  We will be ‘posting’ updates and photos every day or three so people back home can share a slice of our fun! 
What’s more, your friends and family can RESPOND online and ‘post’ (send) messages for YOU (which we’ll pass on).  
 

b oarding & disembarking the Koningsdam  
With 15 different ships, more than 500 sailings a year, and 140+ years experience, Holland America Line 
knows better than most cruise companies how to handle passengers and luggage with the minimum of fuss, 

and their embarkation/disembarkation procedures are smooth and easy:  

 ONLINE CHECK-IN:  

  Within the next few weeks, to ensure speedy embarkation for our Mad Midlife group (and to set up your 
Holland America Line (HAL) onboard account), we’ll be asking you to (i) check-in online – and (ii) print-out your own 
Signature Preferred Boarding Pass (which you must present when we arrive at the ship). We’ll explain how to find 
your way around HAL’s website … and what information you need to have available when you register.  

  If you don’t have a computer and colour printer (or you don’t feel comfortable attempting this yourself), you 
could ask a family member or friend to do it for you on their computer. Alternatively, Glen (House of Travel Ellerslie) 
is happy to complete the registration on your behalf. But please don’t do anything yet – all will be explained soon …  

 EMBARKATION DAY:  

  Prior to boarding the Koningsdam  at the Vancouver cruise terminal, we’ll pass through a security and 
immigration checkpoint – for which we’ll each need our travel documents. (Note: Except for wine and champagne, 
alcoholic beverages purchased in the Koningsdam’s shops or otherwise taken on the ship cannot be consumed 
onboard. Bottles and other containers will be collected for safekeeping and delivered to you on the last cruise day.)  

 CRUISE CARD:  

  Upon completion of check-in at the cruise terminal, you’ll receive a guest identification card equipped with a 
bar code and photo ID. You must have this card ready and available whenever getting on or off the ship, so it can be 
scanned at the gangway. You’ll need to present the same card whenever you make purchases on board. Your card is 
also your cabin key – so please don’t lose it! 

 SAILING AWAY:  

  When we go aboard the Koningsdam  we’ll carry nothing but our hand-carry bags (our large check-in bags will 
be delivered to our staterooms/cabins later by the crew). If your stateroom’s not quite ready, just relax in the public 
lounges or pool areas and enjoy a snack at the Lido buffet and the Pool Grill.  And don’t miss the sail-away festivities 
on deck with the entertainment staff!  

 DISEMBARKING:  

  Don’t worry about this now, but a disembarkation talk will be given shortly before the end of our cruise, 
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outlining important procedures regarding customs formalities, baggage handling, travel arrangements, etc.   

  On the last night of your cruise you’ll place your luggage, with the provided luggage tags attached, outside 
your cabin before you retire. You should keep aside your personal ID, airline tickets, customs forms, medications and 
other important items or valuables – along with the clothes and shoes you intend to wear the next day. Place them 
in your hand-carry bag (or on your person) so you can access them easily.  
 

C urrencies, credit cards & cash 
We’ve got little to worry about money-wise on this trip, because most of our travel expenses have been 
paid for in advance – so it should be a breeze! Here’s what you need to know: 

 WHICH CURRENCIES? 
 in Dubai it’s the UAE dirham (AED):       NZ$1 = AED 2.59  

 in London it’s the British pound (GBP):       NZ$1 = £0.51p GBP 

 the other countries we’ll visit take both Euros:    NZ$1 = 0.62c EURO 

           and US Dollars:   NZ $1 = US $0.82 

(although be warned: in non-EU countries, you’ll probably be given change in 
the local currency, which may not be much use anywhere else. 

 WHICH CARD/S? 
 Major Credit Cards – VISA, MASTERCARD, AMERICAN EXPRESS – are probably the best way to make 

purchases. And (with money machines everywhere) are an easy way to obtain local currency if you need it. 

 Enquire at your bank for a Cash Passport Card – which you can load in advance with prepaid money (and save 
yourself some ATM fees which foreign banks charge on cash-withdrawals from credit cards). 

 Eftpos cards with the Cirrus or Plus logos can also be used at most overseas ATMs to access funds. 

 Travellers cheques are no longer worth the trouble. 

 Seeing we’ve got a day in Dubai plus a couple of days in London, you might like to bring some UAE dirham and 
a few British Pounds with you – but, again, they’re easy to obtain from money-machines. 

 DURING OUR CRUISE?  

  The currency on board the Koningsdam  is US dollars – but (to save a lot of hassles) it’s a ‘cashless society’. For 
all shipboard purchases – including wine, drinks, photo orders, gift-shop items, beauty treatments, other services, 
and cash withdrawals – show your cruise ID card and sign a receipt. 

  At the end of the cruise, you’ll receive an itemised statement of all your purchases/withdrawals, and your 
debit/credit card will be charged accordingly. If you don’t want to use a debit/credit card, the ship will collect a 
deposit in cash from you at time of boarding. Any left-over deposit will be refunded at the end of the cruise.  

 HOW MUCH MONEY TO BRING?  

  Remember: your MIDLIFE MADNESS tour price covers all essentials – plus all entertainment, sightseeing and 
meals as indicated in the itinerary. However, we’ll each need some cash for the odd coffee or meal (and tips) ashore, 
plus any personal shopping. Naturally, that amount will vary according to each person’s spending habits – but 50 
Euros per person should conservatively last a couple of days, unless you intend spending up large on souvenirs.  

  Travel Law No.2: “Bring TWICE as much money (and HALF as much luggage) as you think you’re going to 
need!” Better to take some leftover cash home with you than run out! 
 

c limate 
Summer temperatures in the Baltic can be high enough to put many ‘warmer’ Mediterranean cities to 
shame! And we can expect similar weather to what Auckland and the upper North Island enjoys through 
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autumn – with average daily maximums in the early 20s˚C. Even St Petersburg (which is freezing cold in winter) 
boasts summer temperatures as high as 20˚C. 

  We’ll be cruising in coastal regions, of course – and should prepare for goosebumpy evenings, some chilly sea 
breezes and the likelihood of rain. (This region has more wet days than we’re used to.) 
 

c lothing 
Travel Law No.3: “We’re not going to the Arctic, so don’t dress like a polar bear!” Rather than loading 
yourself down with bulky winter-weight gear, bring lightweight clothes that can be layered: more layers for 

cooler, windier weather … fewer layers for warm, dry days. And remember: you can buy extra day-to-day items of 
clothing en route, if needed. 

 ABOARD SHIP: 

  The mood by day is casual – for both men and women – so cruise wear should be lightweight and easy to care 
for. The evening’s attire will be designated in the ship’s Daily Programme (the newsletter delivered to your cabin). – 
mostly informal/smart-casual, with one or two formal evenings each week:  

 Informal nights – dress trousers and sport jackets (optional) for men, casual dresses or skirts for women. 

 Formal nights – jackets and ties for men, cocktail dresses or gowns for women. 

 Jeans, t-shirts, hats, shorts, tank tops and gym gear are not permitted in the Dining Room or the Pinnacle Grill 
at any time, but are allowed in the Lido Restaurant.  

 ASHORE & DURING PRE-CRUISE & POST-CRUISE STAYS: 

  Comfortable, casual clothing is recommended for shore excursions – warm and waterproof if the weather 
calls for it. Most important is a sturdy pair of low-heeled walking shoes, trackies or sneakers.  

  If visiting sacred sites or places of worship, we may be asked to dress appropriately – which usually means 
shoulders and knees (and, sometimes, hair) covered.  

  Our ship and hotels all advertise swimming pools – so pack your togs, snorkel, goggles, flippers and jet-ski! But 
please cover up (and add footwear) when walking through the interior of the ship. They don’t want older passengers 
getting over-excited! 
 

c ommunications 
When we’re on a cruise/tour like this, it’s often very reassuring to leave contact numbers of our hotels and 
ships with family and friends back home. Suggestion: make copies of the stay-in-touch details below 

(including your cabin number/s) that you can leave with whoever may need them.  

 SHIPBOARD INTERNET & EMAIL ACCESS: 

  You can connect to the internet on the ship, either by accessing a 24/7 wireless connection ‘hotspot’ with 
your laptop, or by utilising the resources of the Explorations Café located on board. You’ll be able to receive 
electronic mail 24 hours a day (satellite conditions permitting).  

 MOBILE PHONES: 

  We (the Cooneys) prefer to keep in touch with family and friends when we’re overseas by text-messaging – 
we take our cellphones with us, and use the ‘Global Roaming’ option to send and receive texts to/from home – it’s 
quick and easy. Yes, texting is a little more expensive via the ship’s satellite connection than it is ashore, but still a 
fraction of what international (and ship-to-shore) phonecalls cost.  

  Warning: minimise the risk of ‘bill-shock’ (when you get home) by switching off Data Roaming and avoiding 
internet browsing or emailing on your iPhone or smartphone. You can still call and text.  

  (Got it? Switch OFF Data Roaming, but leave Global Roaming ON so you can still call and text …) 
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 KONINGSDAM’S PHONE: 

  Direct ship-to-shore phones are provided in each guest stateroom, and you can easily place a call to friends, 
relatives or business associates during your cruise, reception permitting. But be warned: these calls are expen$$$ive! 
(Check prices in your stateroom directory.)  

  Your friends and family back home in New Zealand may also call shore-to-ship by dialling 00 1 732 335 3278. 
They’ll need to provide the ship name (Zaandam), party name (that’s you) and your cabin number before dialling – 
and must also have their credit card ready. 

  Note: all phone calls, whether inbound or outbound, are charged a satellite tariff which will be billed to your 
on-board account. Your friends should be aware that shore-to-ship calls are likely to cost a minimum of US$16 per 
minute. (Ouch!) Collect calls are not possible from the ship. 

 HOTEL CONTACTS: 

 Dubai (UAE):    Copthorne Hotel               May 17 (for 1 night) 
       www.millenniumhotels.com/en/dubai/copthorne-hotel-dubai/ 
       +971 4 295 0500 

 London:     Melia White House             May 18 (for 2 nights) 
        www.melia.com/en/hotels/united-kingdom/london/melia-white-house/ 
        +44 207 391 3000 

 EMERGENCIES:  

  In the event of an EMERGENCY ONLY, your family or friends should phone Glen Armstrong at House of Travel 
Ellerslie (0800 323 333) … or email info@midlifemadness.tours … or phone the Holland America Line emergency 
number (manned 24/7) +1 800 628 4771. 
 

e lectricity 
Power sockets in your cabin will take either US plugs (two flat pins) or 
European plugs (two round pins) – with both 110 and 220 volt current. 

Hotels in Europe use the standard two round pins. If you’re smart, you’ll take a 
universal adaptor plug – in fact more than one, if you’ve got camera batteries, your 
cellphone and a laptop/iPad to charge-up. You can buy these adaptor-plugs before 
you leave NZ – from most electrical stores, travel/bag shops, and even pharmacies. 

  Tip: We Cooneys take one of these NZ multi-socket extensions – and 
therefore only need to bring one universal adaptor. Clever eh? 

  Note: each bathroom on the ship has a built-in hair dryer. For safety reasons, travel irons and travel jugs 
aren’t allowed on board – and you’re requested not to iron in your stateroom. Ironing facilities are available in the 
self-service laundry rooms onboard. You can also take advantage of full laundry and valet services.  
 

f itness 
You’ll obviously enjoy our cruise/tour most if you’re healthy and reasonably fit. It’ll be a busy itinerary – with 
some early mornings and some long days. But these will be more than compensated for by the relaxing 

hours, the pampered days and the entertaining evenings aboard ship. 

  We’ll do a lot, see a lot, and pack as much as we comfortably can into the limited time we have. When we go 
ashore we’ll be on our feet, sometimes for several hours. So, to make sure you can keep up with the group, use the 
weeks we’ve got left to get out and get walking. Once on board the ship, you can work-out to your heart’s content 
on the walking deck, on the dance-floor, or in the gym …  

  Travel Law No.4: “Shake dat booty, baby!”  
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  If you have any doubts – if you’re seriously unfit, or suffer from any existing medical complaint or physical 
disability – please talk to Glen (House of Travel Ellerslie) and your doctor PRIOR to our departure. 
 

f lying comfort 
On this Baltic Cruise we face some lengthy periods in the air (groan!) – so here, to increase your airborne 
pleasure, are a few flying tips … 

 The air conditioning can cause you to dehydrate. So drink plenty of water or fruit juices or soft drinks. 

 Dehydration may also give you nasal or sinus problems – ask your chemist about a saline spray or some 
Vaseline or herbal gel to help keep your nasal passages moist (i.e. shove it up your nose!). 

 Specially designed elastic travel-socks (from your pharmacy) are a useful addition – to help reduce the risk of 
Deep Vein Thrombosis (DVT) during long flights (plus they look sooo sexy).  

 Many tourists find the ‘No Jet Lag’ tablets (from pharmacies and airports) effective.  

 It’s helpful to grab as much sleep as you can during each flight. Easier said than done? Talk to your GP if you 
need some assistance in this department. 

 Your body won’t take kindly to being kept in one position for many hours at a time. But you can reduce 
discomfort by getting up and walking around whenever convenient – and by doing simple stretching exercises 
in your seat (or dancing and playing volleyball in the aisles). Who cares if you look silly? 

 

g roup dynamics 
We love taking Kiwi groups overseas, because touring with like-minded fun-loving adventurers is at least 
DOUBLE THE FUN – promising shared experiences, companionship, embarrassments, laughter, memories, 

photos, plus the security of having some mates who’re looking out for you.  

  We will do our part as Tour Leaders, you can count on that – however, we’ve discovered that the BEST groups 
happen when EVERYBODY plays a part. You may not realise it, but there’s a valuable contribution YOU can make to 
the success of our Mad Midlife cruise … so please 

 JOIN IN – don’t hold back or keep to yourself – enter enthusiastically into the spirit of things 

 BUDDY-UP – be aware of your fellow-Kiwis, and keep an eye out for each other 

 BE ON TIME – yes, we know, you just need 10 more minutes in that shop! But if the group’s ready to move on, 
you risk being left behind. Worse, you might miss the ship: not a nice experience! 

 DON’T WORRY, BE HAPPY – even if our best-laid-plans come a little unstuck somewhere. 

  We’ve found (often) that deep and lasting friendships can result from a special trip like this. And we truly 
hope that’ll be YOUR experience.  

  Travel Law No.5: “Wanna make a friend? BE a friend!” 
 

h ealth, medicines, insurance, etc 
Please read this section carefully – and take our recommendations seriously. Overseas travel invariably 
means changes in climate, environment, food, water and hygiene. If you want a comfortable, sickness-free 

trip, you must prepare in advance … consult your doctor … and take sensible precautions. 

 TRAVEL HYGIENE:  

  The first and best line of defence against travel illness is to wash your hands regularly and thoroughly! Use 
soap and water, or an alcohol-based hand sanitizer – before and after meals, when you have contact with surfaces 
that many others could have touched (i.e. hand-rails, tabletops, countertops, etc), when handling cash, and after 
using the restroom.  
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 PRESCRIPTION MEDICINES: 

  Obviously, you should bring any prescription medication or essential tablets/drugs you’re already taking. Even 
better, carry a duplicate supply, separate from your main supply, just in case your bag gets lost or damaged. It helps 
to leave all medication in its original container – identical brands may not be available where we’re going. (You might 
also want to bring a copy of your prescription, in case of an emergency.) 

 FIRST-AID WISDOM: 

  Long-distance travel and a change of diet can prove unsettling to even the strongest stomach. And tummy-
bugs, coughs, colds, and ’flu-like complaints can spread quickly when in close proximity with other travellers.  

  For your own personal protection (so you don’t miss out on the full enjoyment of your tour) … and to avoid 
passing your symptoms on to others in our group (after all, THEY don’t want what you’ve got) …  it’s ESSENTIAL 
that you carry your own comprehensive first-aid kit.  

 Don’t YOU be the one to utter those famous last words: “Oh, I never get sick …”  

 Don’t YOU be the stubborn one: “But I don’t like taking pills …”   

 And please don’t delay taking prompt, effective treatment: “Oh, I’ll just wait and see – it’ll probably clear up 
all by itself.”  

 Our advice: At the first sign of a problem, get those pills into you! Take action! 

 YOUR FIRST-AID KIT SHOULD INCLUDE:  
 a general antibiotic for throat, nasal, chest infections, flu, etc (this is VERY important – ask your GP or your 

local Travel Doctor Clinic, see contact details below)  

 a remedy for upset tummy/vomiting (homeopathic products seem to work for some people) and diarrhoea 
(e.g. Diastop, Imodium or Lomotil).  Note: some folk find Kyodophilus tablets help to settle the gut and avoid 
tummy bugs – ask your chemist (and start taking them before departure).    

 something for constipation (if you’re prone to this) … bandages (for cuts/scrapes) and band-aids (for blisters/
sores) … headache tablets (like Panadeine, Nurofen) … something to help you sleep on the plane (ask your 
doctor or chemist if you need this) … eye drops … nasal sprays … cotton wool … medicated ointment (like 
Betadine) … insect repellent … tissues … sun-screen … etc. 

  Travel Law No.6: “Bring your own chemist-shop kit – don’t rely on others!” Better to take it all home unused 
than get caught short …  

 VACCINATIONS: 

  At present, no vaccinations are compulsory for travel to Northern Europe. General recommendations could 
include booster shots for Tetanus and/or Polio (if you haven’t had them recently). Hepatitis-A and Typhoid should 
also be discussed. Check with your usual GP (he or she knows your personal medical history). Alternatively, you can 
contact your nearest Travel Doctor Clinic:  

 Auckland: 09-373-3531     Hamilton: 07-839-1232     Rotorua: 07-347-6372  

  Tauranga: 07-576-4883     Wellington: 04-473-0991      Nelson: 03-548-2763  

  Christchurch: 03-365-1003     Dunedin: 03-466-5011      Invercargill: 03-218-6325 

 WHILE ON THE KONINGSDAM: 

  All Holland America ships feature well-equipped Medical Centres staffed by a licensed doctors and nurses. 
While not a full-service hospital, you can still expect a high standard of treatment should you be taken ill. But a 
caution: there are charges associated with medical care provided during the cruise plus any medications dispensed 
(with the exception of meclizine for seasickness, Tylenol and aspirin, which may also be obtained at the Front Office) 
– so make sure your travel insurance adequately covers this and will refund you upon your return. (If in doubt, check 
asap with Glen at House of Travel Ellerslie.) 

  If you become ill or injured during the voyage and your diagnostic and/or care needs exceed the capabilities 
of the Medical Centre, you’ll be transferred to medical facilities ashore. Again, please check that your health 
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insurance covers you (and will reimburse you) for the cost of medical care at sea or ashore – and for air evacuation 
(should that prove necessary).  

 TRAVEL INSURANCE REMINDER: 

  As explained in the InfoPack, comprehensive travel insurance for each person on this cruise is compulsory. If 
you’ve opted for the RECOMMENDED insurance cover, you should have arranged that by now with Glen at House of 
Travel Ellerslie. (If you haven’t, please get onto it asap.) 

  If you’re arranging YOUR OWN insurance, it’s essential that you 

1. check the fine-print and make sure you’re covered for ‘emergency evacuation’ in the event of serious injury or 
illness, and ‘civil commotion’ in the event of riots and demonstrations   

2. provide Glen with a copy of your policy – clearly showing insurance co, policy number, emergency contact 
numbers, etc – so we’ve got this info on hand, should a problem arise. Please don ‘t forget to do this. 

 

l aundry 
For your convenience, our ship offers full laundry and dry-cleaning service (as do hotels). You’ll find laundry 
bags and price lists in your closet. Self-service laundromats (with washing machines, dryers, irons and ironing 

boards) are also situated in various locations onboard.  

  As always when travelling, easily washed, drip-dry clothes (that can hang in your bathroom overnight) are an 
advantage. You may want to bring a small quantity of soap powder/liquid or a bar of Sard Wondersoap – plus one of 
those stretchy elastic travel-clotheslines to dangle your wet undies from. 
 

l uggage 
For ease of travel and cabin-storage aboard the ‘Koningsdam’, we recommend:  

 one large CHECK-IN BAG per person (23kg max*), which you’ll leave at the airport check-in counter to 
go into the aircraft’s hold … plus 

 one small HAND-CARRY BAG per person (max 7kg) which you’ll take onto the plane with you. Use your 
hand-carry bag for items you’ll need during the flight (plus your documents and valuables).  

     * Emirates have generous baggage limits, but 23kg is the max for our London–Amsterdam flight 

 CHECK-IN BAG – SHARP OBJECTS ETC: 
 If you bring sharp objects – like scissors, nail-files, clippers, pocket-knives, etc – remember to pack them in 

your CHECK-IN BAG, not your hand-carry bag (unless you want to upset Customs officials, or end up on TV!). 

 You can expect your luggage to have a rough time en-route! So bring sturdy suitcases with non-tear material.  

 It pays to keep your luggage locked at all times – if there’s no built-in lock, buy a small padlock for that 
purpose (and keep a spare key somewhere handy).  

 SPARE BATTERIES – IN YOUR HAND-CARRY BAG, PLEASE: 

 There’s new concern about lithium batteries, power-packs, etc, and the risk of terminals short-circuiting, 
overheating, and causing fire. Spare batteries for your small electronic devices (cellphone, camera, laptop, 
etc) are fine – but they should be stored carefully (so the terminals can’t connect during flight) and packed in 
your HAND-CARRY BAG, NOT your check-in bag. 

 HAND-CARRY BAG – LIQUIDS ETC: 
 Any liquids, aerosols and gels you want to take in your hand-carry bag (e.g. water, drinks, creams, lotions, oils, 

perfumes, sprays, foams, toothpaste, lip-gloss, mascara, etc) must be in containers of 100ml or less. (Any 
containers larger than 100ml won’t be allowed in your hand-carry bag, so should go in your check-in bag.) 

 All your 100ml containers must fit comfortably in a single re-sealable transparent plastic bag of one litre 
volume (approx 20 x 20cm, like the re-sealable sandwich bags available at supermarkets).  
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 Each passenger is allowed one such plastic bag – which must (if requested) be presented separately from all 
other hand-carry luggage at Airport Security.  

 Exceptions may be allowed for medicines and dietary supplements in liquid or gel form. However, only 
reasonable amounts will be permitted in the cabin of the aircraft (i.e. enough for the journey as well as 
possible delays and flight diversions). Check with the airline or with Travel Managers. 

 When you go through Airport Security, have your transparent re-sealable bag ready for inspection. (Make 
sure it’s securely closed.) If you’re travelling with other liquid medicines or dietary supplements, remove them 
from your hand-carry luggage for inspection. 

  Travel Law No.7: “Never pack more than you can carry!” Trust us, lugging a bulging suitcase half way around 
the world can get very tiring. 
 

p hotography 
Our Baltic destinations are all highly photogenic, and you can confidently expect to use more memory (if 
you have a digital camera) or film (if you have a conventional camera) than you usually would on holiday – 

so remember to bring spare memory/film, plus a spare battery and your battery-charger. 

  Photography in cathedrals, palaces, museums and historical sites is sometimes restricted. When you’re asked 
not to take photos – or if there are ‘No Photography’ signs – please respect that.  
 

r estaurants & meals on board 
Throughout this cruise, we’ll enjoy delicious and innovative menus across a broad range of dining venues – 
from a casual bite poolside to a formal five-course affair. Holland America Line chefs use only the freshest 

and highest quality produce. Whether you desire the impeccable service of the two-tier Dining Room … elegant 
sophistication and inspired dishes in the Pinnacle Grill … the more relaxed atmosphere of the Lido Market … timeless 
French classics in the Sel de Mer seafood brasserie … Italian cuisine in the family-style Canaletto … South East Asian 
specialities in the Tamarind restaurant … indulgent sandwiches, pizzas and salads at the New York Deli … or dinner-
for-two on your private veranda – the choice is always yours.  

 EARLY SITTING FOR MAD MIDLIFE DINNERS: 

  Half the fun of travelling as Mad Midlife Kiwis is dining together – plus it’s a great way to get to know each 
other better. So, for the main evening meal each day on the cruise, we’ve requested tables for our group at the early 
sitting (5:45pm) in the Dining Room (with plenty of time after dinner for the featured show or entertainment).  

  Should you wish to eat elsewhere (or at a different time) that’s no problem: you can make reservations up to 
4pm – or simply turn up during dining hours.  

  Our ship also offers a complimentary 24-hour room service … an ice cream bar … espresso and pastries in the 
Explorations Café … hand-dipped chocolates in the Explorer’s Lounge after dinner … a late-night chocolate 
extravaganza in the Lido Market … and lots more. Brace yourself people – it’s gonna be awful! 

 DIETS & PREFERENCES: 

  Special dietary needs, such as vegetarian, diabetic or gluten-free meals, are easily accommodated with 
advance requests – please talk to Glen at House of Travel Ellerslie if you need this pre-arranged.  
 

s afety 
Wherever you find tourists you also (sadly) find pickpockets – and you must, therefore, take sensible 
precautions regarding your documents, wallets and valuables.   

 Make sure you PHOTOCOPY all your documents – the front (main) page of your passport, airline tickets, 
travellers cheques, credit cards (add the phone numbers to ring if you need a replacement), insurance papers, 
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etc – and carry the copies separate from your originals (for example, ask your partner or cabin-mate to take 
care of them). This will save you (and us) a heap of trouble if your documents are lost or stolen.  

 We urge you to use your hotel room safe  – and the locked safe in your cabin – for valuables, passports*, 
money, airline tickets, etc. (*Note: You may be asked to leave your passport with the ship’s Front Office 
during the cruise, to meet port-customs requirements. Panic not – you’ll get it back!) 

 Don’t take risks with your belongings. Never leave bags or personal items unattended. When sightseeing, 
keep your wallet or purse in an inside pocket … or a ‘bum-bag’ worn around your front (not back) so it can’t 
be opened while you’re distracted … or a money-belt worn snugly under your clothing. 

 It’s usually safe to leave bags and clothing on our coach during shore excursions, so long as the coach is locked 
or the driver stays on board – we’ll check with our local guides each time we go ashore. 

  Travel Law No.8: “Bring your most expensive smiles – but leave your diamonds at home!” 
 

s hipboard days & nights 
You’ll never feel overcrowded on board the Koningsdam . And you’re free to be as active or as idle as you 
like: there’s a full programme of activities to choose from – and room to be gloriously lazy! The expansive 

decks are perfect for admiring the sea, the coastline or the dolphins/whales. There are jacuzzis, a sauna and two 
outdoor pools. You can attend a lecture on one of your upcoming ports-of-call, or watch it later on TV in your cabin. 
You can drop by the ship’s library for a good book, join an aerobics class, or treat yourself to a relaxing massage. 

  When night falls, whether you choose to go dancing cheek-to-cheek ... swinging in the disco ... flirting with 
Lady Luck in the casino ... watching a floor show ... sharing coffee in the lounge ... strolling on deck under the stars. 
 

s hore excursions 
We’ve pre-selected what we believe are the very best shore-excursion options for our group while on this 
cruise. These will be detailed in our Final Itinerary (coming your way shortly) … and they’re already paid-for 

(in your cruise/tour price). The ship’s daily newsletter (delivered to our staterooms) will advise us when shore 
excursions are departing the next day. And our Kiwi group will meet in the designated area (please be on-time and 
raring to go) – before disembarking and locating our coach and guide for the tour. 

  Meal times on the ship are adjusted each day to accommodate the return times of shore excursions. And the 
ship doesn’t leave port until all organised tours have returned. If you leave our organised excursion, however, or do 
your own thing ashore, you must return to the ship at least 30 minutes before sailing – to avoid being stranded! 

  If you feel you need a break and wish to take a day off from sightseeing – just let us (the Cooneys) know 
what’s happening, so we don’t panic and send out a search party!  
 

t ime zones 
Just in case you (or your family) are interested, we’ll be behind NZ-time when we’re in  

         Dubai     – 8 hours behind            London     – 11 hours behind  

         Holland, Germany, Denmark, Sweden & Norway            – 10 hours behind  

         Finland  – 9 hours behind               St Petersburg   – 8 hours behind 

T ipping 
Tipping, regrettably, has become an essential part of travel almost anywhere in the world. However, all tips 
and gratuities for our cruise (scheduled meals, entertainment, etc) and shore excursions are included in 

your tour price – and have been paid in advance. (A service charge will be added to your extra bar and wine orders 
plus any other shipboard services and purchases.) 
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  We (the Cooneys) will group-tip our drivers and guides on shore excursions as we go. The only tipping you’ll 
need to pay for yourself is for the odd lunch or dinner ashore. How easy is that?! 
 

t our leaders 
That’s us, John & Robyn Cooney – although our role is rather difficult to define. We’re not ‘tour guides’ – 
and (despite the fact that we’ve already done three previous Baltic Cruises) we’re not experts on Northern 

Europe. We WILL, however, be with you all the way from Auckland to Auckland (return).  

  Our goal is to make the journey more fulfilling for you: by coordinating things on the way there (at airports, 
for example) … by keeping you informed about what lies ahead (anticipation is half the pleasure, eh) … by clarifying 
things you see and hear as you travel (if we can) … and by helping with any problems that may crop up on the way. 

 We aren’t doctors, nurses or chemists (so bring your own medical supplies).  

 We aren’t babysitters (so please don’t ask us to stay with your spouse/room-mate/mother while you party).  

 We don’t speak any foreign languages, other than a few words (but our local guides do).  

 We won’t carry your bags (so make sure you travel light).  

 We will try to keep hassles to a minimum … soothe your furrowed brow in moments of crisis … keep a smile 
on your face … and (by the end of our cruise) own you as a friend. 

  If we don’t know the answer to your question, we’ll admit that – and try to find someone who can. Our main 
contribution (hopefully) will be to help you enjoy the trip to the max!  

  So get ready …  
 

t our guides 
We’ll be looked after each time we go ashore for an organised excursion by English-speaking local guides. 
These people are experts on their areas; they’ll take us to different sites, explain the detail of what we see, 

answer our queries, and look after our practical needs.  

  So please save your tricky questions (about English royalty, Dutch politics, Germany and the War, Russian 
palaces, Swedish delights, Danish pastries, Norwegian waterways, and the rights-&-wrongs of EU politics) for these 
guys and girls. Okay? Thanks! 
 

u seful extra bits & pieces 
Each of you will have different priorities, but consider adding the following:  

 an alarm clock (wake-up calls can be arranged in hotels and on the ship, but just in case) …  

 a calculator (for shopping, and checking currency exchange rates) …  

 spare memory/film and battery for your camera …  

 a good book or two, plus a few magazines (to read on the plane) …  

 ‘wet-wipe’ tissues (for warm days, sweaty foreheads or sticky fingers) …   

 plastic bags (for dirty washing, smelly shoes, squishy fruit, etc) …  

 small binoculars (for those full and half days cruising-at-sea) …  

 sunglasses and sunhat (you never know your luck!) …  

 a spare pair of prescription glasses, if you wear them (in case yours get lost, broken, flushed, dropped 
overboard, or stolen by a Viking) …  

 yummy chocolates, salted nuts, and homemade baking (especially shortbread) for your devoted 
beloved tour leaders …  

 and the kitchen sink (in case we’ve forgotten something). 
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Z 
e final instructions – coming soon 
 We’ll shortly be telling you how to complete your Holland America Online Check-In.  

 We’ll be sending you our Final Itinerary (with flight-times, cruise arrival/departure times, shore 
excursions, and lots more) 

 And not far behind will be our Departure Newsletter, which includes:  

 detailed departure arrangements for Wednesday evening, May 16 

 check-in time & place at Auckland International Airport 

 what to do if there’s an emergency on the day? 

  Phew! That’s it then. See you in a few weeks’ time …  

 

 

 

 

 

 

 

 

  PS: Oh, by the way, Travel Law No.9: “Don’t miss the plane!” 
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TOUR BOOKINGS & ENQUIRIES 
 John & Robyn Cooney, Midlife Madness Tours 

 PO Box 212, Whangamata 3643, NZ 

 Phone:  021 643 078  

 Website:   www.johncooney.co.nz 

 Email:    jc@johncooney.co.nz 

 Glen Armstrong, House of Travel 

 PO Box 11164, Ellerslie, Auckland 1051, NZ 

 Freephone: 0800 323 333  

 Website:   www.hotellerslie.co.nz 

 Email:    info@midlifemadness.tours 

 

TOUR LEADERS & PROMOTERS 


