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let the Midlife Madness begin! 
Are the vast wild regions of ALASKA on your ‘bucket-list’? Have 
you dreamed of adventuring along those glacier-clad shores … 

eyeballing the snow-capped Rockies and the unique wildlife … enjoying sights 
and sounds that most people can only read about?  

  Well, your dreams are about to come true …   

  Following our three previous (very successful) Alaskan cruises, WE’RE 
DOING IT AGAIN! In Sept 2019 we’re heading off for 24 glorious days in the 
company of other fun-loving, slightly mad Kiwi midlifers! And we’ll be 
delighted to have you join us … 

  Our adventure will begin in Calgary (Alberta, Canada) and the resort 
town of Banff … then we’ll head westward into the spectacular Canadian 
Rockies, aboard the Rocky Mountaineer scenic train, stopping two days later 
for some ooh-aah sightseeing in popular Vancouver and Victoria (with a 
special treat for you garden-lovers). Our travel smorgasbord will then continue, in laid-back style and luxury, aboard 
the ms Westerdam (Holland America Line) … unpacking in our comfortable, spacious cabins as we cruise along 
Alaska’s ragged, wintry coastline … with all meals, shows, entertainment, shore excursions and tipping paid for in 
advance … venturing further north, in search of whales, glaciers, ice-caps and hungry bears fishing for salmon.  

  MIDLIFE MADNESS FUN – that’s what we’re going to have. And this unique combination of luxury-on-rail-and-
sea plus discovery-on-shore promises to be fantastic! 
 

highlight after highlight …  
It’s hard to know where to start – because UNFORGETTABLE MOMENTS will just keep coming, day after 
day after day. Like what? Well, like … 

 visiting Calgary, just a stones-throw from the Rockies, and home of the legendary cowboy Stampede (in July) 

 soaking up the exquisite beauty of Lake Louise, and exploring the popular mountain-resort town of Banff  

 enjoying panoramic Jasper National Park, and getting up close to the breathtaking Columbian Icefield 

 travelling the Kicking Horse railroad to Kamloops on the world’s most scenic train, the Rocky Mountaineer 

 photographing the spiral tunnels … gushing, roaring Hell’s Gate … and the sky-splitting Canadian Rockies 

 discovering Vancouver, one of the world’s most beautiful cities and Canada’s stunning gateway to the Pacific  

 ferry-riding to Victoria where history hides around every corner and the gorgeous Butchart Gardens await  

 boarding the ms Westerdam at Vancouver’s cruise terminal and cruising Alaska’s unspoiled Inside Passage  

 eyeballing spawning salmon and feasting black bears from way up high in a rainforest near Ketchikan  

 whale-watching for surfacing humpbacks from a catamaran out from Juneau, Alaska’s wildlife-rich capital city  
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 helicoptering up onto the Alaskan ice-cap, and enjoying a guided walk-around on a huge glacier near Skagway  

 witnessing giant crunching ice-cliffs at awe-inspiring Glacier Bay, where glaciers empty finally into the ocean  

 visiting Seaward and the Kenai Fjords National Park, and small-boating to the face of the massive Aialik Glacier  

 coaching along the beautiful Scenic Byway, and dropping in on Anchorage, wonderland of glaciers and wildlife  

 riding to Denali National Park on the domed McKinley Explorer railcar – then enjoying the Tundra Wilderness 
Tour for close-ups of grizzly bears grazing, moose and caribou foraging, golden eagles patrolling the heights;  

 cruising in Fairbanks aboard an authentic old-time sternwheeler paddle-steamer: Riverboat Discovery  
 

three cheers for groups! 
Travel is wonderful – and GROUP TRAVEL is doubly-wonderful! At least, that’s been our experience, ever 
since Midlife Madness Tours first began. When you go adventuring with one of our groups, you end up 

doing stuff, going places, meeting people, grabbing opportunities, and trying things that you mightn’t have the 
courage to try if you were travelling on your own. Plus you’ve got a great bunch of Kiwi friends to share these 
fantastic experiences with – and zero risk of feeling left out or lonely!  

  In short, there’s no end to the fun that happens and the memories that are made when likeminded, young-at-
heart midlifers go adventuring together.  

  We’re old hands when it comes to touring. Plus we make a point of ‘adding value’ – with special Midlife 
Madness extras that make good tours GREAT! So come and share some Midlife Madness in ALASKA with us!  
 

don’t delay: book & pay your deposit 
We hope you’ll decide to be part of this adventure, and would urge you to act promptly. This will be a 
select group, with places allocated on a first-come-first-served basis. Cabin space on the ms Westerdam 

is likely to fill up fast – and our requested SilverLeaf seats on the Rocky Mountaineer won’t remain available 
indefinitely. What’s more, when previous Midlife Madness cruises have sold out we’ve had to turn some 
disappointed people away.  

  So please read this InfoPack carefully, then secure your place by phoning Glen Armstrong (our bookings 
manager at House of Travel Ellerslie) on 0800 323 333 … or by emailing info@midlifemadness.tours … and sending 
your booking form and deposit (plus a copy of the main page from your passport) to House of Travel, PO Box 
11164, Ellerslie, Auckland 1051.  

  Don’t miss out … decide today to be part of our Great Alaskan Experience!  

  Here’s hoping we’ll see you in September 2019 …  
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what people have said about our previous tours: 
The prime requirement for each Midlife Madness tour is: WE’VE GOTTA HAVE A GOOD TIME! And the 
feedback we get from our fellow adventurers speaks for itself …  

 “The trip was absolutely unreal – loved every bit of it – a new adventure each day!” (Sherrol) 

 “You put a great deal of effort into organising this trip – thank you. We visited places we’d only dreamed about. 
The whole holiday was the best ‘away’ experience we’ve ever had!” (Ray) 

 “We enjoyed ourselves so much – excellent value-for-money.” (John & Jan) 

 “A wonderful trip! I was hesitant at first about going on a group tour, but I’m so pleased I joined you. It all went so 
smoothly, without a hitch. I’d recommend your tours to anyone!” (June) 

 “It was a totally magical experience. Thanks to you both for taking such good care of us.” (Soon Ja) 

 “I congratulate you – I had a better time than I ever imagined. Everything went so smoothly, our group was so 
friendly, and no one felt left-out.” (Zelda) 

 “Thanks for being such kind and thoughtful friends, as well as delightful tour leaders.” (Patty) 

 “An amazing trip! Thanks for all the fun and laughter you instigated along the way. I can certainly understand 
why people choose to travel with you again and again. You’re amazing!” (Shirley) 

 “Thanks for always going the second mile! We appreciate your enthusiasm.” (Marie & Warwick) 

 “Particular thanks for your professionalism, your meticulous attention to detail (both prior to the trip and during 
it), and your many kindnesses. We will be happy to join you on another occasion.” (Les & Marion) 

 “It was all so much more than we had envisaged, and you really did make it fun.” (Brian)  

 “I thoroughly enjoyed every minute of our tour. Have bored everyone to tears since, raving on and on about the 
things we did and the wonderful friends we made.” (Diane) 

 

FEEDBACK…  
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Westerdam: the perfect choice for mad midlifers! 
The graceful, mid-sized ms Westerdam has all the classic Holland America Line features, and was an easy 
choice for this 2019 Alaskan adventure. Beautifully refitted last year, this ship is perfect for showcasing 

the rugged splendour of the region. 

  Have you cruised before? Or is this your first time on the high seas? Well, brace yourself! Once you board 
your floating hotel and unpack in your comfortable cabin, there’s little else to do except relax and soak it up – 
because, from that point on, as each carefree day of your grand adventure unfolds, you’ll be spoiled rotten and 
waited on hand-and-foot. Whether you’re out on deck enjoying 101 different activities, or encountering the sights, 
sounds, smells, tastes and experiences that await you ashore – it’s hard to imagine a nicer way to travel.  

  Holland American Line ships boast five-star luxury, world-class amenities, and more of just-about-everything: 
sizeable staterooms (cabins), expansive suites with private verandahs, exquisite dining choices, and untold ways to 
unwind. As you gaze from the Westerdam’s broad, sweeping decks you’ll feel like you’re on top of the world – and 
on board you’ll find: 

 the two-tier Vista Dining Room, offering impeccable service and five-course menus, from continental cuisine to 
vegetarian and low-carb options  

 the intimate Pinnacle Grill, featuring elegant, sophisticated dining, hand-selected cuts of premium Sterling Silver 
beef, inspired seafood dishes and many quality wines  

 the Lido Market, providing a relaxed ambiance for all three meals and featuring a variety of fresh, cooked-to-
order specialties (fancy a chocolate dessert for a late night snack?) 

 the America’s Test Kitchen, all set up for gourmet cooking classes  

 Explorations Café, featuring the largest library at sea, and internet access 

 the Greenhouse Spa & Salon offering thermal suites, massages and a hydrotherapy pool  

THE CRUISE: 
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 the Vista Show Lounge featuring Las Vegas-style productions, talented variety acts, toe-tapping music  

 the new Lincoln Centre Stage and Billboard Onboard venues join the already popular B.B. King’s Blues Club for a 
complete new ‘Music Walk’ experience.  

  Whatever your interests, you’ll be able to indulge them on board the Westerdam. You can try your luck at the 
Casino … dance the night away at the Ocean Bar … work-out in the Fitness Centre … swim in the Lido Pool (with its 
retractable glass-domed roof) or the Seaview Pool … enjoy any number of different on-deck activities (volleyball, 
basketball or table-tennis anyone?) … attend wine-tasting and art auctions … catch a live sports telecast or a recent-
release movie (while munching on free popcorn) … enrich yourself with an informative lecture … shop duty-free in 
the boutiques … or simply relax in the sun on a deckchair or curl up with a good book.  

  As you can see, luxury cruising is a tough way to travel. But someone has to do it – right? – and it might as 
well be YOU!  
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SilverLeaf Service on the Rocky Mountaineer  
As a special bonus on this mad midlife adventure, you’ll enjoy what’s been described as “the most 
spectacular train trip in the world” – crossing the regal Canadian Rockies from Banff to Vancouver via 

the famous Spiral Tunnels and the legendary Kicking Horse Route. Hard to think of a better way to view the stunning 
peaks and canyons and scenery of this region than the Rocky Mountaineer SilverLeaf Service, a big step-up from the 
standard RedLeaf Service. (Note: talk to Glen if you want to upgrade to GoldLeaf Service in the Dome Coach.) 

  Main features of the superior SilverLeaf Service: oversized domed windows .. roomy, reclining seats … 
commentary provided by your onboard attendant … delicious hot-meal selections for breakfast and lunch, plus 
complimentary wine or beer (or non-alcoholic beverages) with lunch  … served where you’re seated, so you won’t 
miss any of the action out your large picture-window … and outdoor viewing between coaches! 

  Ahh, yes, this two-day journey will definitely feature high in your memory-books and photo-albums …  

THE TRAIN: 
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tour leaders: John & Robyn Cooney 
International travel has featured high on our agenda for decades now. In between kids and grandkids 
and publishing the family magazine Grapevine (which we established back in 1981), we’ve been 

privileged to visit many stunning destinations: Europe, the UK, Singapore, Vanuatu, the USA, Israel, Egypt, Africa 
(Kenya & Tanzania), China, Laos-Cambodia-Vietnam, the Mediterranean, the Baltic, India, China, South America, 
Canada, Alaska, Japan. And somehow, amongst all this rushing-around, we launched Midlife Madness Tours. 

  Travel, we’ve discovered, is an all-five-senses experience – a chance to see, feel, smell, hear and taste the 
world. And you’ve got to believe us: sightseeing as a group of laid-back Kiwis is 
DOUBLE the fun! We hesitate to call ourselves ‘experts’ – but we relish the chance to 
explore new countries, cultures and customs … we’re at-home in airports, hotels, 
cruise ships, and the like … and we know how to make the most of a unique travel 
opportunity.  

  Our 2019 ALASKA CRUISE can’t come quick enough – lots of laughs, great 
company, and memories that’ll last forever. Here’s hoping YOU will join us! 

 John & Robyn Cooney, PO Box 212, Whangamata 3643, NZ 

 Phone: 021 643 078 (mob) 

 Email: jc@johncooney.co.nz … Website: www.johncooney.co.nz 

 Travel Blog: www.midlifemadness.wordpress.com 

 Facebook: www.facebook.com/MidlifeMadnessTours 
 

bookings manager: Glen Armstrong             
at House of Travel Ellerslie 
House of Travel Ellerslie is an IATA-bonded consultancy, serving passionate travellers like you since 

2004. Glen and his team bring to Midlife Madness Tours extensive experience with group 
travel, plus a commitment to helping the Cooneys provide the very best by way of hassle-free 
adventures – so you can enjoy every minute and not worry about a thing! 

  House of Travel is a New Zealand owned and operated travel company, established in 
1987, with 65 outlets nationwide. Glen and his team look forward to talking with you about your 
booking arrangements … travel insurance … and any other touring queries or requirements.  

 House of Travel, PO Box 11164, Ellerslie, Auckland 1051, NZ 

 Street address: 108 Main Highway, Ellerslie, Auckland 

 Phone: tollfree 0800 323 333 … Office: 09 525 2363  

 Email: info@midlifemadness.tours … Website: www.hotellerslie.co.nz  

WHO’S WHO? 
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age, health & mobility 
This tour (as the name suggests) is a little different to most. And we’re keen to attract like-minded, fun-
loving, young-at-heart people in MIDLIFE (or thereabouts). So: if you find yourself in your middle years or 

retired … AND you’re fit and healthy and able to keep up … AND you’re keen to kick up your heels, go mildly wild, 
and laugh yourself silly with a bunch of fellow-Kiwis – then you’ll fit in just fine! 

  If you’re outside this age group, that’s not necessarily a problem. In our experience, AGE isn’t as important as 
ATTITUDE. Our groups usually feature a good mix of singles and couples – and happily include some older members 
who enjoy good health, and often turn out to be the life’n’soul of the party.  

  However, this Midlife Madness tour will be busy, active, on-the-go – with lengthy flights, some early 
mornings/long days, lots of getting on-and-off our cruise-ship, and heaps of on-foot sightseeing to take in. Which 
probably makes this tour unsuitable for you if you have a disability … mobility/balance problems or walking 
difficulties … heart or lung or eyesight conditions … or other health issues that could (i) place you at unreasonable 
risk, health-wise, (ii) require extra time/attention from the tour leaders, or (iii) slow down the group as a whole. 
  

medical certificate please 
1. You must advise us, at the time of booking (and later, should things change), if  
 you have ANY relevant health or mobility problems we need to be aware of.  

2. If you have any health or mobility problems – or if you’re 70 years old (or more) – you’ll be 
asked  to complete a Midlife Madness Medical Certificate (from House of Travel Ellerslie) – 
which require some input from your doctor. (This information will be treated confidentially.) 

3. If we believe this tour is unsuitable for you (for health or mobility reasons): 

a. we may decline your booking, with regret (we’d encourage you to join a slower-
paced, less-demanding tour) … or  

b. if you were intending to travel on your own, we may request that you travel with 
someone else (your wife/husband/partner, a family member, a close friend, a 
travel-buddy) – who can accompany you and provide any special assistance you may need. 

 

travel insurance – compulsory 
Travelling with no (or inadequate) cover is highly risky – and, should an accident or illness occur while 
you’re overseas, it can prove extremely costly! Which is why we require everyone joining this Midlife 

Madness Tour to have adequate, up-to-date insurance (including provision for emergency evacuation). Regrettably, 
failure to attend to this could result in your booking being declined.  

  Please, therefore, consider the following two options: 
 

ABOUT YOU? 
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1. You can sign up for our RECOMMENDED TRAVEL INSURANCE. House of Travel           
Ellerslie offer a valuable discount (up to 20%) that you might like to take advantage         

  of. Simply call Glen Armstrong on 0800 323 333 (toll-free) and ask for a quote … or         
  send Glen an email: info@midlifemadness.tours.  

  Please also tick the RECOMMENDED TRAVEL INSURANCE box on your Booking          
  Form (down the right-hand side of the form). 

  Glen will get back to you with a quote, plus further information. Your travel           
  insurance discount (up to 20% off the premium) will be deducted by House of          
  Travel Ellerslie from your final tour invoice.  
 

2. Alternatively, you can arrange YOUR OWN INSURANCE, if you wish. However, to          
avoid any unpleasant or expensive shocks (in the unlikely event of an accident           
or illness): 

a. please check your policy’s fine-print carefully and make sure you know          
what you’re covered for – and what you’re not covered for. For example,          
you SHOULD be covered for ‘emergency evacuation’ (in the event of          
serious injury or illness) and ‘civil commotion’ (in the event of riots and        
demonstrations). If in doubt, discuss your concerns asap with Glen at           
House of Travel Ellerslie.  

b. please provide us with a copy of your policy document, showing the         
insurance company, policy number, emergency contact numbers, etc –          
so we have this information on hand, should a situation arise. 

 

CONFUSED?  

If you need to discuss age/health/insurance matters, phone Glen (House of                  
Travel Ellerslie): 0800 323 333 (toll-free).  

Hungry Puffin 
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cabin options: 
To help you make your selection, we’ve requested allocations and prices for three different cabin options 
aboard the Westerdam:  

1.  INSIDE STATEROOM (faces into the ship with no portholes or windows) 

Features: two lower beds convertible to queen size; shower; flat-screen TV & DVD player; refrigerator 
with mini-bar; air conditioning, direct-dial telephone and voicemail; desk; in-room safe; hand-held 
hairdryer; complimentary fresh fruit on request.  

2.  OCEAN-VIEW STATEROOM (faces out from the ship, and has a window) 

Features: two lower beds convertible to queen size; bathtub; shower; flat-screen TV & DVD player; 
refrigerator with mini-bar; air conditioning, direct-dial telephone and voicemail; desk; in-room safe; 
hand-held hairdryer; complimentary fresh fruit on request.  

3.  VERANDA STATEROOM (faces out from the ship, and opens onto a small veranda) 

Features: two lower beds convertible to queen size; bathtub; shower; floor-to-ceiling sliding glass 
doors; sitting area with sofa bed; private veranda; flat-screen TV & DVD player; refrigerator with mini-
bar; air conditioning; direct-dial telephone and voicemail; desk; in-room safe; hand-held hairdryer. 

  Confused? Can’t settle on your cabin preference? Glen at House of Travel Ellerslie can explain the deck plans 
and options. Phone toll-free: 0800 323 333.  

  Please note:      Cabin layouts may vary from those shown here. 

           Luxury Suites are also available on request.  

NITTY-GRITTY 
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estimated all-up price: from $18,999 
These all-up prices are estimates and may be influenced by further increases and/or currency exchange 
rate fluctuations. Our confirmed prices won’t be known for some time. They will vary according to your 

choice of ship cabin, and whether you’ll be sharing a cabin and hotel rooms with your spouse/partner/friend (share-
twin) or travelling alone and require a cabin/room all to yourself (single).  

 

 

 

 

 

 

 

 If you’re travelling alone and want to share-twin, phone Glen (House of Travel Ellerslie) – 0800 323 333 – 
there’s a good chance he could match you up with another suitable single traveller. 

 If you’re travelling alone and require a cabin/room all to yourself, ask Glen about single cabin prices. 

 If you’d like to upgrade to a more expensive Luxury Suite, ask Glen about options and prices. 
 

deposits required & final payment 
This will be a select group, with a top-notch itinerary plus 5-star accommodation. And we must make 
early commitments (and group deposits) to be sure of the rooms and cabins we’ll need. If you want to be 

certain of a place, please complete the Booking Form (attached) and send it asap, with your first deposit, to  
House of Travel, PO Box 11164, Ellerslie, Auckland 1051.  

 1ST DEPOSIT (with booking): $1,500 pp – refundable up until March 1, 2019  (less $250 cancellation fee: see p22) 

 2ND DEPOSIT (due March 1, 2019): $1,500 pp – non-refundable, to secure cabins, etc  

 FINAL PAYMENT DUE: May 20, 2019 (your final invoice will be sent out in March/April 2019)  

(Note: if you wish to pay your deposit ONLINE – by credit card or direct credit – please phone Glen at House of 
Travel for their bank account details: ph 0800 323 333). 

Midlife Madness in Alaska – 24 Days – Sept 2019  

These share-twin prices include airfares, transfers, Rocky Mountaineer,  
Alaska cruise, sightseeing, hotels, meals, tips 

Inside Stateroom from $18,999  pp 

Ocean-View Stateroom from $19,499  pp 

Veranda Stateroom from $20,449  pp 

Vancouver 
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what’s included in the price? 
Like we say, pretty much everything! Why? Well, experience has taught us that 
Kiwi travellers prefer to know – and pay – up front and in advance ... rather than having to find 

substantial extra dollars during the tour for unplanned sightseeing, meals, tipping, etc.  

  Take SIGHTSEEING EXCURSIONS, for example – which, on a tour like this, can easily total $2000 or more per 
person. Many tour promoters don’t include the cost of these in their advertised prices, but we do – selecting the 
very best options for our Kiwi group in advance. The same goes for TIPPING (a hassle, and a necessary evil, which can 
add hundreds of dollars to the cost of a trip) … and expensive MEALS in nice restaurants … all included in our Mad 
Midlife price.  

  So when you’re trying to compare similar tours and prices being offered, remember: our 2019     
Alaskan price includes SO MUCH MORE! Here’s what’s covered: 

 AIRFARES:     Auckland to Calgary, Fairbanks to Vancouver, Vancouver to Auckland 

 TAXES:      airport taxes and airline security taxes 

 HOTELS:     as detailed in our Final Itinerary  

 TRAIN:      superior SilverLeaf service on the Rocky Mountaineer – including meals & tips 

 8-DAY CRUISE:   aboard the Westerdam – including all meals, entertainment & onboard gratuities 

 HELICOPTER-RIDE:  up onto the icy glaciers near Skagway 

 PORT CHARGES:   and port taxes on all cruise stopovers 

 TRANSFERS:     between airports and hotels and piers 

 SIGHTSEEING:    all excursions and entrance fees as detailed in our Final Itinerary 

 MEALS ASHORE:   as detailed in the Final Itinerary 

 LOCAL GUIDES:   on all shore excursions 

 TIPPING:     all gratuities to local guides, drivers, porters, etc 

 TOUR LEADERS:   all the help that John & Robyn can offer 
 

what’s not included? 
 passport fees 

 optional excursions and sightseeing not in the final itinerary  

 meals, other than those stated in the final itinerary 

 drinks with meals or otherwise  

 travel insurance 

 items of a personal nature (e.g. medical expenses, laundry, phonecalls, souvenirs, etc) 

EXPENSIVE EXCURSIONS & EXTRAS 
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travel documents: 
1. PASSPORTS: All tour members need a current PASSPORT (valid for at least 6 months after return to 
 NZ). A RETURNING RESIDENT’S VISA is also required for holders of other than NZ Passports. If you 

need assistance with either of these documents, phone House of Travel Ellerslie: tollfree 0800 323 333. 

2. VISA-WAIVER FOR THE U.S.A.: New Zealand passport-holders travelling with us to Alaska in Sept 2019 will need 
to apply for a VISA-WAIVER. You must apply individually – online – before you leave NZ. Cost: $US14 per person.  

You don’t need to do anything now, but closer to departure day Glen (House of Travel Ellerslie) will tell you how 
to complete the ESTA (Electronic System for Travel Authorisation) application form. Please direct any queries in 
the meantime to Glen – tollfree 0800 323 333.  

 

after the cruise: extending your trip 
Our MIDLIFE MADNESS cruise/tour ends in Vancouver. Those who are returning home will transfer to the 
airport for our Air NZ flight back to New Zealand. If you’d like to extend your stay in North America and 

enjoy some follow-up ‘on-your-own’ fun in Canada or Alaska or the mainland United States – please talk about your 
preferences and/or options with Glen – tollfree 0800 323 333. 
 

airline stuff-you-should-know 
 BUSINESS CLASS or PREMIUM ECONOMY UPGRADE: If you would like to fly Business Class or 

Premium Economy, please phone Glen on 0800 323 333 for an estimated upgrade price. 

 AIRPOINTS: If you’d like to join the Air New Zealand frequent flyer programme, call Glen at House 
of Travel Ellerslie – he has all the information you need.  

 COMING FROM OUTSIDE OF AUCKLAND: If, when joining the tour in September 2019, you plan 
on flying from destinations within NZ, including Wellington or Christchurch, we suggest you arrange 
your own online bookings to arrive in Auckland in plenty of time. Even better, to avoid possible hold
-ups and panic-attacks, arrive in Auckland the day before we fly to North America. 

 

meanwhile, we’ll keep you posted! 
Between now and our departure, we’ll keep you updated with TOUR 
TEASERS (giving you a background ‘taste’ of the places we’ll be stopping at) 

… plus occasional Midlife Madness NEWSLETTERS (giving you important details re our 
tour, Mekong travel tips, what to pack, money-money-money, etc).  

  In short, we’ll do everything we can to help you prepare for – and gain the MAX 
from – this fabulous travel experience! So what are you waiting for?  

Vancouver 
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let us explain …  
This Mad Midlife voyage-of-discovery in North America will get us up-close-and-personal with the vast 
waterways, mountainscapes, ice-fields, scenery, seaports and wildlife that these regions are famous for.  

If you want eye-popping variety, heaps of fun, and the thrill of eyeballing some of the most beautiful, pristine natural 
environments on the planet … you couldn’t choose a better tour! 

  Out of a long list of possible ‘shore excursions’ we’ll select what we believe are the very best options for our 
Mad Midlifers, and closer to departure we’ll send you a FINAL ITINERARY – with full details of flight times, stopovers, 
sightseeing arrangements, cruise arrival/departure times, etc. Our group should be large enough for us to secure our 
own tour guides and coaches each time we go ashore – plus we’ll add some nice extra touches of our own.  

  Our overall goal will be simply this: to experience, learn and enjoy as much as possible … without getting 
bored or exhausted … and with time in-between to kick back and relax!  

  So, in the meantime, read on … because this interim itinerary is sure to whet your appetite:  

OUR ITINERARY 

Humpback Whale 
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Midlife Madness in Alaska 
Itinerary September 2019 

Sunday 1  North America … here we come!  
(D) Yeehaa, it’s actually happening! We depart Auckland International Airport in our big Air NZ jet, 

and fly backwards through the time-zones – arriving in Calgary (Alberta) even earlier that same 
evening, after a short stop in Vancouver (British Columbia). Go figure! Then we’re transferred to 
our hotel for our Mad Midlife Welcome Dinner and some much-appreciated shut-eye. 
ZZZZZzzzzzzzz … 

 

Monday 2  Calgary, Lake Louise & Banff   
(B) A century ago, Calgary was a sleepy little Wild West outpost, but this ‘cowboy-town’ has 

become one of Canada’s fastest growing cities … tempting visitors with its legendary Calgary 
Stampede (in July each year), and promising “the most fun you can have with yer boots on …”  

 We’ve got a special treat today, leaving Calgary on the Trans-Canada Highway and stopping first 
at the gorgeous, world-famous Lake Louise – the ‘Jewel of the Rockies’, in Jasper National Park. 
Everywhere we turn are thumping great mountains and fast-flowing rivers. And, arriving finally 
at the charming resort town of Banff, we ride a gondola for some breathtaking panoramic views 
before heading to the Banff Caribou Lodge – our hotel for the next two nights. 

 

Tuesday 3  glacier-fun in the Columbia Icefield 

(B, D) Wow! Get ready to have your socks knocked off! Today we  drive further north via one of the 
most spectacular mountain routes in North America – alongside towering peaks, tranquil lakes, 
cascading waterfalls – to the Columbia Icefield, spread over 325 square kilometres and one of 
the largest accumulations of ice south of the Arctic. Here we board a specially designed Ice 
Explorer for a guided tour onto the surface of the Athabasca Glacier – a true Ice Age adventure! 
Then we return back to Banff for dinner at our hotel, followed by shut-eye.  

 

Wednesday 4  riding the rails to Kamloops  
(B, L, D) Following an early-morning transfer to the train station, we settle into our superior Silver-Leaf 

carriage aboard the luxury Rocky Mountaineer for a scenic rail adventure that takes us from 
Banff, up into the spectacular Canadian Rockies, then all the way to the west coast of Canada 
and Alaska. First stop: Kamloops in the heart of British Columbia.  

 Keep an eye out for vast ranchlands, rocky lakeshores, high mountain passes and hold-your-
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breath tunnels. Highlights include the Continental Divide, the Spiral Tunnels, and the Kicking 
Horse Canyon. Awaiting us in Kamloops is a warm bed in our cosy hotel. 

 

Thursday 5  in training through British Columbia 

(B, L, D) The Rocky Mountaineer continues in a westerly direction today – towards the Pacific Ocean and 
the coastal city of Vancouver. Keep a lookout, because the views from our big picture windows 
will change constantly – from the desert-like environments, through pristine forests, plunging 
river ravines, and the rushing waters of Hell’s Gate, to the Cascade mountains and lush green 
fields of the Fraser River Valley. Our rail journey ends in gorgeous Vancouver and our posh hotel 
for the next three nights. 

  

Friday 6  skyscraping in the City of Glass 

(B, D) Captain Cook is the first known European to set foot in what is now British Columbia. (Just 
thought you’d like to know that.) And cosmopolitan Vancouver is, today, the envy of the Pacific 
Northwest – where rain forests and mountains tower over skyscrapers everywhere you look. 
We head out for a city tour of sites such as Stanley Park, Canada Place, Chinatown and Gastown, 
Lions Gate Bridge, Prospect Point, English Bay … plus we inspect some genuine Totem Poles.  

 

Saturday 7 ferry-riding in Victoria 
(B) This morning after another non-weight-watchers breakfast, we transfer to Tsawwassen (bet you 

can’t pronounce it) where we catch a 90-minute ferry ride to Swartz Bay on Vancouver Island. 
We then get out-and-about, visiting the glorious Butchart Gardens for a romp in this famous, 50
-acre botanical estate, before touring Victoria (capital city of British Columbia).  

 

Sunday 8 setting sail for Alaska! 
(B, D) This morning, we’re fancy-free in Vancouver – to dabble in a little exploring, sightseeing and 

shopping in this vital Canadian port … visit Chinatown … or stroll in beautiful Stanley Park. Just 
don’t get lost, because early this afternoon we board the ms Westerdam and begin our long-
awaited Alaskan Cruise, gliding away under the Lion’s Gate Bridge …  

 

Monday 9  cruising the Inside Passage 

(B, L, D) Today, all day, we experience luxury shipboard-life to the full as we journey deep into one of 
nature’s most isolated wonders. Gliding slowly through the Alaskan Inside Passage (accessible 
only by sea or by air), we get to sample the magnificence of the Ice Age … vast wildernesses … 
forested islands … sky-splitting peaks. Have your camera on hand – and your questions ready: a 
qualified naturalist will be on deck to explain what we’re seeing and point out passing wildlife!  

Butchart Gardens 
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Tuesday 10  bear-spotting in Ketchikan  
(B, L, D) The cheerful fishing town of Ketchikan clings to the shores of Tongass Narrows. It sits atop steep 

hills and is supported on wooden pilings, with numerous boardwalks and staircases, and dozens 
of canneries have made it the salmon capital of the world. This morning we enjoy a drive to 
nearby Herring Cove, followed by a short walk to viewing platforms overlooking Eagle Creek – 
where big black bears gather to gorge themselves on the bountiful spawning salmon. Keep one 
eye on the bears and another on the trees-tops, because bald eagles are often waiting up there, 
hoping to score some tasty scraps.  

 

Wednesday 11  whale-watching in Juneau 

(B, L, D) The deep-water fjords that penetrate this incredible coastline were gouged out by retreating 
glaciers, leaving granite cliffs towering thousands of feet above the sea and countless waterfalls 
plunging into space. Tucked away at the end of one such fjord is Juneau: Alaska’s capital city, 
and the chance you’ve wanted to grab some souvenirs! Make sure you dress up warm this 
afternoon, because we’re off in a jet-powered catamaran for some up-close wildlife viewing. 
These island-studded waters are home to seals, sea-lions and bald eagles – plus they’re the 
feeding grounds of hungry humpback whales! Turn your camera on and be ready …  

 

Thursday 12  gold-rushing & helicoptering in Skagway  
(B, L, D) Skagway just about freezes solid in winter, and it’s not hard to imagine the frightful conditions 

endured by gold prospectors of old who plodded through here during the famous Klondike gold-
rush. Today we ride the antique White Pass & Yukon narrow-gauge railway up past Deadhorse 
Gulch, to see what life was like back then. Later, we ride a helicopter up-up-up into the snow-
covered mountains for some pinch-me-please views of the Alaskan Icecap: jagged peaks, 
majestic valleys, cascading waterfalls and countless massive glaciers. Fingers crossed, we might 
even get to land on one of these ‘frozen rivers’ for a guided walking tour. Fantastic! 

 

Friday 13  ice-crunching in Glacier Bay  
(B, L, D) How does it feel when a monumental chunk of ice splits off a glacier and crashes into the sea? 

It’s called ‘calving’ and it sounds like a thunder-clap! The impact shoots water hundreds of feet 
into the air. You hold your breath as you catch the moment on your camera. Then you wait for it 
all to happen again. And, if you’re lucky, it does … This experience is what awaits us today in 
famous Glacier Bay National Park.  

 

Saturday 14  sailing in the Gulf of Alaska 
(B, L, D) We’ve worked for it, and now we’ve got it – a full day at sea with little else to do but rest up, eat 

Glacier Bay 
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up, and live it up aboard our floating hotel, while we cruise further north up this frosty 
coastline. Keep a lookout for a strange phenomenon that occurs when the heavy, sediment-
laden water from glacial valleys meets the open ocean – the pale electric-blue of glacial melt 
butting up against the darker slate-blue of the Gulf of Alaska, like a boundary-line on a map.  

 

Sunday 15  glacier-calving in Seward 
(B, L, D) We say goodbye to the Westerdam and head ashore in Seward – gateway to the Kenai Fjords 

National Park and home to thousands of seabirds. We take to the water in a purpose-built 
boat and travel to the face of the Aialik Glacier where we witness more of that ‘calving’ as ice-
chunks break off and thunder into the sea! Watch for whales, sea lions, otters and colourful 
puffins – and enjoy lunch onboard followed by a buffet dinner on Fox Island, featuring Alaskan 
Salmon and prime-rib. (Makes your mouth water – right?)  

 

Monday 16  outdooring in Anchorage 
(B, D) Founded in 1914 as a work-camp for the Alaska Railroad, Anchorage was devastated by a 1964 

earthquake – but quickly recovered to become home for almost half of Alaska’s residents. We 
head by coach along the beautiful Scenic Byway to eyeball this popular city – ringed by 
mountains and waterways … crammed with restaurants, saloons, museums and galleries … and 
loved for its great outdoors. This afternoon you could try an optional Seaplane Safari! 

 

Tuesday 17  in training for Denali  
(L, D) Today we relax aboard the luxurious domed railcars of the McKinley Explorer en route to 

magnificent Denali National Park and a two night stay. Just don’t relax too much, or you might 
miss the astonishing wildlife that could well appear around the very next bend. Like crimson-
capped Ptarmigan (Alaska's state bird) … golden eagles patrolling the ridges … hungry bears 
crossing braided streams … curvy-horned sheep traversing rugged cliffs … moose or caribou 
foraging in upland meadows … even a fox or a wolf. 

 

Wednesday 18  trekking in Denali’s wilderness 
(B, D) For many travellers, Denali National Park is the beginning and end of their Alaskan adventure – 

24,500 untamed square kilometres (five times more landmass than the entire Auckland Region)!
So today is a biggie: an unforgettable Tundra Wilderness Tour that takes us deep into this 
remarkable natural wonderland – and our best chance of grabbing up-close photos of the icy 
monster, Mt McKinley, as it raises its massive alabaster bulk high above the surrounding plain. 
McKinley is North America’s highest peak – known to native Athabascans as the Great One, and 
rightly celebrated as an icon of all that is awesome and wild in the State. 

 



21 

Thursday 19  Denali to Fairbanks 
(B, D) Today we take aim on our final (and most northern) Alaska stopover: Fairbanks – once a rough-

and-ready goldrush town, now the region's Golden Heart City. And remember this: if you come 
back during Alaska’s frigid winter, Fairbanks also happens to be the start-point of the Yukon 
Quest 1000-mile dog-sled race – along with being ground zero for viewing the weirdly 
wonderful aurora borealis in the northern night skies.  

 

Friday 20  paddle-steaming & gold-panning in Fairbanks 
(B, L, D) Are you up for one more highlight? We board the sternwheeler Riverboat Discovery to sample a 

slice of Alaskan life … meet a family that’s made the region’s rivers a way of life for five 
generations … watch a bush floatplane take off … see Iditarod-champion sled dogs in action … 
and tour a traditional Athabascan Indian village. And, if that’s not enough, we also find time to 
pan for gold at the historic Gold Dredge 8. Who knows? You might strike it lucky! 

 

Saturday 21  Fairbanks to Vancouver 
(B, D) Our Alaskan adventure by-land-and-sea is rapidly coming to an end – and, this morning, we 

transfer to Fairbanks Airport for our southbound flight (via Seattle) to Vancouver. The afternoon 
is free … you can do what you like … then, this evening, we have our Midlife Madness Farewell 
Dinner at the historic Steamworks Brewing Company.  

 

Sunday 22   all good things come to an end …  
(B) Our last day in North America is a lazy one (well, most of it) … and we can choose to blob out, sit 

in a park, wander the waterfront, take a floatplane ride, or do some more on-foot exploring in 
the magnificent City of Glass. However, late in the afternoon we must take bags and bodies to 
the airport and begin our return flight to New Zealand. 

 We’ve had a BALL! We’ve seen so much, done so much, learned so much, and laughed so much 
that we don’t know where to put it all! We’ll never forget our lovely long weeks in this beautiful 
part of the world … and we’ll never forget each other. 

 IS EVERYBODY HAPPY? YOU BET YOUR LIFE WE ARE! 
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TOUR PRICE: MIDLIFE MADNESS IN ALASKA 
share twin  – from $18,999 pp share-twin  
single*  – to be advised 

*A limited number of single cabins are available on request. 
 
TOUR PRICE INCLUDES 
1. economy class airfares from Auckland to Calgary … Fairbanks to 

Vancouver … Vancouver to Auckland 
2. airport taxes and airline security taxes 
3. hotels (breakfast included) in each of the places detailed in the final 

itinerary  
4. SilverLeaf Service on the Rocky Mountaineer from Banff to Vancouver 

– 2 days (including meals and gratuities) 
5. 8-day cruise aboard ms Westerdam (including all meals, 

entertainment, and onboard gratuities) 
6. helicopter excursion onto the glaciers bear Skagway 
7. all port charges and taxes at cruise stopovers 
8. transfers between airports and hotels and piers 
9. all sightseeing, shore excursions and entrance fees as in final itinerary  
10. meals ashore, as detailed in the final itinerary 
11. services of experienced Local Guides on shore excursions 
12. tipping to local guides, drivers, porters, etc 
13. assistance of Tour Leaders, John & Robyn Cooney 
 
TOUR PRICE EXCLUDES 
1. passport fees 
2. optional excursions and sightseeing not in the final itinerary  
3. meals, other than those stated in the final itinerary 
4. drinks with meals or otherwise  
5. travel insurance 
6. items of a personal nature (e.g. medical expenses, laundry, 

phonecalls, souvenirs, etc) 
 
PAYMENTS 
 1st Deposit Due   – $1,500 pp, payable with booking 
 2nd Deposit Due   – $1,500 pp, payable March 1, 2019 
 Final Payment Due – May 20, 2019 
1. Your tour reservation will be confirmed on receipt of deposit and 

booking form. 

2. Payment in full is required at time of booking for reservations made 
after May 20, 2019. 

3. If payment has not been made by this date, bookings may be 
cancelled. 

4. Travel documents and instructions for joining your tour will be sent to 
you approximately two weeks before departure from New Zealand 
(providing full payment has been received). 

 
MINIMUM NUMBERS 
Tour costs are based on a minimum of 20 tour members. House of Travel 
Ellerslie reserves the right to cancel the tour if this number is not reached. 
In this event, you may claim cancellation charges against your loss-of-
deposit travel insurance. This action will relieve House of Travel Ellerslie of 
any further liability to the client. All indications are that this tour will be 
well supported. 
 
CANCELLATION & REFUNDS 
Tour Arrangements: 
If you find it necessary to cancel your Midlife Madness tour, monies will be 
refunded less a cancellation fee per person as follows:  
 If you cancel after 1st deposit paid, but before 2nd deposit (generally 

up to 180 days prior to departure) – less cancellation fee of $250. 
 If you cancel between 2nd deposit and full payment (generally from 

180 to 100 days) – less cancellation fee of 50% (or as advised, due to 
commitments made to suppliers). 

 If you cancel after full payment has been made (generally 90 to 105 
days prior to departure) – no refund, sorry.  

 
Note:    i.  We commit to offering you as much of a refund as possible   
    whenever possible.  
      ii.  We will retain a minimum of $500, plus any cancellation fees  
    levied by suppliers, where your cancellation affects the cost to  
    the group, or affects the size or viability of the group. 
     iii.  Cancellation conditions may vary by supplier. 
 
No refund is available for cancellation after commencement of tour 
arrangements or on any services not used. Should you encounter any 
problems on your tour it is always better to try and solve it on the spot 
with the operator of the tour. If this is not possible and you wish to lodge 

           booking conditions: 

 how to book: 
1. Read the Booking Conditions (below). 
2. Complete the Booking Form (one per person, carefully filling in your passport details). 
3. Mail the following to House of Travel, PO Box 11164, Ellerslie, Auckland 1051: 

  your Booking Form 

  your First Deposit Cheque ($1,500 per person, fully refundable until March 1, 2019) 

  plus a photocopy of your Passport’s main page   
4. If you want House of Travel’s discounted insurance, please tick that box on your Booking Form.  
5. If you’re paying online (by credit card or direct credit) please phone House of Travel Ellerslie – tollfree 

on 0800 323 333 – for their bank account details. 
6. House of Travel Ellerslie will confirm your booking in writing and send you a receipt for your deposit. 
7. If the tour’s already full, you’ll be advised (with regret) and your deposit will be returned immediately. 



a complaint, this should be done in writing within 30 days of completing 
your tour. 
 
Sightseeing: No refunds will be made to passengers who elect not to 
partake in shore excursions included in the itinerary. 
 
Air Arrangements: Cancellation fees will apply as required by Airline 
Tariff Regulations and will vary dependent upon the type of airfare 
utilised. Travel insurance is compulsory for everyone on this tour. 
 
Name Changes may require the cancellation and rebooking of your airfare 
portion at your expense. Amendment fees and fare differences may be 
incurred. 
 
TRAVEL DOCUMENTS 
1. Prior to confirming your travel arrangements, you should check that 

your Passport will remain valid for at least 6 months after your return 
to New Zealand). The ship may hold your Passport during the cruise. 
Otherwise, You must carry your Passport with you throughout the 
entire duration of the tour.  

2. A Returning Resident’s Visa is required for holders of other than NZ 
Passports. Talk to House of Travel about this. 

 
TRAVEL INSURANCE 
Travel insurance is compulsory for everyone on this tour. You agree that 
we will have no liability for any loss or damage of any kind (direct, indirect, 
consequential or otherwise) you may suffer resulting from cancellation, 
loss of luggage and personal property, medical expenses, and the effects 
of accident, however it is caused. It is your responsibility to insure yourself 
fully with a comprehensive policy that includes provision for emergency 
evacuation. 
 
YOUR HEALTH AND FITNESS 
Pre-Existing Medical Conditions: We strongly recommend a visit to your 
doctor and dentist before your holiday. You must ask your doctor about 
current inoculation requirements. Full details of pre-existing medical 
conditions must be forwarded to House of Travel Ellerslie when you book. 
Failure to do so is a breach of these conditions and may result in your 
being excluded from the tour and all funds paid being forfeited. Clients 70 
years old (or more) and/or have pre-existing medical conditions require a 
medical certificate from their doctor clearing them for this tour, and 
House of Travel Ellerslie reserves the right, at its discretion, to cancel your 
booking and refund the money paid by you. During your holiday you are 
under the control of your tour leader, who has the authority to determine 
your suitability to continue with the tour. 
 
Illness or Absenteeism: In case you have to withdraw from the tour after 
it has begun for reasons such as illness, be sure to obtain a medical 
certificate to support any insurance claim. House of Travel Ellerslie regrets 
that they cannot make refunds for absences from the tour, including but 
not limited to missed meals or sightseeing. If a promotional airfare is 
broken or extended for any reason, an additional fare may be payable. 
 
Physical Disabilities: If you need any form of assistance or are physically 
disabled, you must be accompanied by a passenger who will take full 
responsibility for any assistance needed during the cruise, associated land 
arrangements and in the event of an emergency. You must notify us in 
writing prior to booking of any disabilities, medical apparatus, or special 
medical assistance you may need. We reserve the right to decline anyone 
for any reason who, in the opinion of House of Travel Ellerslie, is 
unsuitable for travel or whose condition may affect the health, safety or 
enjoyment of other passengers.  
 
TOUR EXCLUSIONS 
House of Travel Ellerslie reserves the right to withdraw tour membership 
from anyone whose behaviour is deemed likely to affect the smooth 
operation of the tour or adversely affect the enjoyment or safety of other 
passengers, and House of Travel Ellerslie shall be under no liability to any 
such person. 
 
INFORMATION PACK VALIDITY 
Considerable care has been taken to compile this InfoPack but 
circumstances may necessitate changes in itinerary and costs, in which 
case you will be informed as soon as possible. House of Travel Ellerslie 
cannot be held responsible for any changes which may occur and reserves 
the right to increase the price of any travel arrangements up to the date of 
departure. This includes adjustment for devaluation, fuel surcharges, 
airfare increases as well as international exchange rate fluctuations. 
Emirates Airline does not, by virtue of their endorsement to this 
information pack represent themselves as either contracting with any 
purchaser of a holiday from House of Travel Ellerslie or as having any 
other legal relationship with such purchaser. 
 
CHECKING YOUR TRAVEL ARRANGEMENTS 
It is important that you check all of the documentation handed to you in 
relation to your proposed travel and accommodation to ensure that it fully 
meets with your requirements and to ensure that there have been no 
misunderstandings. 

BOOKING CONDITIONS: 
1. The guarantees under the Consumer Guarantees Act 1993 will 

apply to services supplied by us except where they are acquired, or 
are held out as being acquired, for business purposes: 

1.1 The services that House of Travel Ellerslie supply consist of arranging 
and coordinating travel, entertainment and accommodation, and making 
bookings, issuing tickets and vouchers to be redeemed by Suppliers. We 
will not be liable for any loss or damage of any kind (direct, indirect, 
consequential or otherwise) which you may suffer resulting from selection 
of those suppliers, or your use or consumption of, or inability to use or 
consume those facilities or services. 
1.2 We undertake to perform these services with reasonable care and 
skill. We will not be liable for any loss or damage which results from the 
act, default or omission of any person other than ourselves, our 
employees or agents, or any cause independent of human control. This 
includes (but is not limited to), loss or damage which arises directly or 
indirectly from any act of God, weather disruptions, dangers incidental to 
the sea, fire, breakdown in machinery or equipment, acts of Governments 
or other authorities de jure or de facto, wars whether declared, or not, 
hostilities, civil disturbances, strikes, riots, terrorist incidents, deaths, 
pilferage, epidemics, quarantines or medical or customs regulations. 
1.3 We are not able to exercise control over services we do not supply 
directly, therefore we will not be responsible for any loss or damage 
arising from: 
 any booking made directly with a service Supplier by another travel 

agent; or 
 any services which are not provided by us and which are additional to 

those described in this information pack. 
 
2. Supply of Travel, Entertainment, Accommodation Services and 

Facilities:  
2.1 When we make your bookings with the Suppliers of travel, 
entertainment and accommodation facilities or services, we are acting as a 
booking agent for the Suppliers. 
2.2 All travel, entertainment and accommodation facilities or services are 
supplied directly to you by the Suppliers. We have no control over the 
facilities or services themselves, or the manner in which they are provided 
by the Suppliers. Therefore you should be aware of the following 
conditions: 
 We will not be liable for any loss or damage of any kind which may 

arise from your use of, consumption of, or inability to use or consume 
those facilities or services. 

 The provision of those facilities or services is subject to the terms and 
conditions of your contract with each Supplier. 

 Where for any reason, a Supplier is unable to provide particular 
facilities or services, then that Supplier may be entitled, under its 
contract with you, to substitute those services or facilities with 
comparable or equivalent facilities, or services without incurring any 
liability to you. You should check your contract with each Supplier. 

 All facilities or services described by us are subject to availability from 
the Supplier. 

 We will not be liable or responsible for any loss or damage relating to 
your luggage, personal possessions, health or welfare, or delays or 
travel disruptions unless these arise directly from the service we 
provide to you. 

 
3. Business Purposes:  
You agree that where our services are acquired for business purposes, or 
where you hold yourself out for acquiring our services for business 
purposes, the Consumer Guarantee Act 1993 will not apply to any supply 
of goods or services made under these conditions and we will not be liable 
or responsible for any loss or damage of any kind to you, including any 
consequential loss or damage however it may be caused. 
 
4. Prices:  
4.1 Events beyond our control, such as currency fluctuations, taxes, 
changes to the price of aviation fuel or changes to the cost of services or 
facilities may result in the prices charged to you being different from those 
shown in this information pack. You should check all prices with House of 
Travel Ellerslie before making reservations and before making final 
payment 
4.2 Prices may also be liable to variation between the time of booking 
and departure. We reserve the right to vary the price up until the time of 
your final payment being received by us due to exchange rates, group 
numbers and other events that may affect our initial quoted price. 
4.3 Receipt of a deposit will be taken as an understanding by the 
Company that the participant has read and agrees to abide by these terms 
and conditions. 
 
5. Legal Claims:   
Any claims or legal action in connection with the provision of our services 
to you will be governed by the laws of New Zealand. Any claim or legal 
action against the Suppliers is likely to be subject to the terms of your 
contract with them, and may be governed by the laws of other countries. 
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 Please book my place on the September 2019  
MIDLIFE MADNESS IN ALASKA 

 

I’d like an upgrade to BUSINESS CLASS or PREMIUM ECONOMY CLASS    YES–NO 
on Air New Zealand flights             (please circle) 
 

I am interested in doing EXTRA TRAVEL          YES–NO 
when the tour has ended             (please circle) 

(tick one) 

(tick one) 

 

HOTEL ACCOMMODATION 

Please arrange      single room  (I will pay the extra SINGLE price) 
        share double  (room with double bed – available on request) 

        share twin   (room with twin beds) 
 

I am       travelling with ……………………………………………………………………………………. (name) 

        travelling alone  

DEPOSIT … (please sign and date) 
 

Yes, I accept the Booking Conditions for 
the 2019 ALASKA TOUR, and I enclose 
my first deposit of $1,500 (per person)   
 

Please acknowledge my booking, and 
send me my receipt. 

 
Signed ………………………………………………………………………………. 

 
Date ………………………………………………………………………………….. 

 
INSURANCE: (please tick one) 
 

 I would like to take out your 
RECOMMENDED TRAVEL 
INSURANCE (and claim the discount 
of up to 20%). Please send me a 
quote and further information. 

  

 I’m taking out MY OWN insurance. 
Important: please send a copy of 
your policy document (showing 
Insurance Co, details & emergency 
phone numbers) to House of Travel.  

 
PAYMENT METHOD: (please tick one) 
 

 I enclose my cheque for $………………………. 
 

 Please charge my credit card 
 

   $………………………. 
 

 Visa/Mastercard  (please circle) 
 

 Card No: 

 
 …………………………………………………………………………………… 
 Name on Card: 

 
 …………………………………………………………………………………... 
 Signed: 

 
 …………………………………………………………………………………… 
 Expires: 

 
 …………………………………………………………………………………... 

 If paying Online by direct credit or 
credit card, phone House of Travel 
for bank a/c details: 0800 323  

 

AGE, HEALTH & FITNESS: 
Important: Please read the About You section – page 10/11 of the InfoPack. If you have any health or 
mobility issues, or you’re 70 years old (or over), you and your doctor will need to complete a Medical 
Certificate – available from House of Travel Ellerslie. 

 

  Do you have any health/fitness/mobility problems that we should be aware of?  
 (If necessary, please explain on a separate page) 
 
……………………………………………………………………………………………………………………………………………………………………………………………………. 

 
……………………………………………………………………………………………………………………………………………………………………………………………………. 
 

  Is there any illness or disability for which you are on permanent medication? 
 (If necessary, please explain on a separate page) 
 
……………………………………………………………………………………………………………………………………………………………………………………………………. 
 

  Do you require special inflight meals (e.g. gluten-free or vegetarian)?  
 
……………………………………………………………………………………………………………………………………………………………………………………………………. 

 

FAMILY CONTACT IN NZ:  Name …………………………………..…………………………………………………………………………  
 
Relationship ………………………………………………………………………………………. Ph…………………………………..……………….. (home/work)  

 
Email ………..……..……………………………………………………………………………………. Ph…………………………………………………………... (mobile) 

(tick one) (tick one) 

 

SHIP CABIN CATEGORY (aboard the ms Westerdam) 
Please confirm my cabin preference: 
 

        Inside Stateroom         single cabin 

        Ocean-View Stateroom        double cabin 

        Veranda Stateroom         share twin 
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Midlife Madness in Alaska 

1.  CAREFULLY COMPLETE ONE FORM PER PERSON 

2.  GIVE THE SAME FULL NAME BELOW AS IN YOUR PASSPORT 

3.  INCLUDE A PHOTOCOPY OF THE MAIN PAGE FROM YOUR  
   PASSPORT WHEN YOU SEND IN THIS BOOKING FORM  P

LE
A

SE
 

 
Mr/Mrs/Miss/Ms …………………………………………………………………………………………………………………………………………………………. 
 (please circle) 
 

Age ……… Date of Birth ………./………./………. Nationality …………………………………………….. (e.g. New Zealand, British) 

 
Passport No ………………………………………………………………………….. Expiry Date ……………………………………………………………. 
 
Name you prefer to be called by ………………………………………………………………………………………………………………………. 

 
Address ……………………………………………………………………………………………………………………………………………………………………………….. 

 
……………………………………………………………………………………………………………………………………………………………………………………………………. 

 
Phone ………..……………………………..………………………... hm / wk    Mobile ……………….…………………………………………………………..  
 
Email address ………………………………………………………………………………………………………………………………………………………………….. 

 
Airpoints No ….………………………………………………………………………………………………………………………………………………………………… 

 
Have you been on a previous Midlife Madness cruise or tour?   (please circle)  YES–NO 

 

PLEASE MAKE YOUR CHEQUE  
PAYABLE TO  

House of Travel  
 
 

MAIL WITH YOUR BOOKING FORM AND 
TRAVEL INSURANCE  

APPLICATION TO 
 

House of Travel, PO Box 11164, 
Ellerslie, Auckland 1051 

- - - - - - - 
for all enquiries phone  

HOUSE OF TRAVEL 
0800 323 333 (toll-free) 



 Please book my place on the September 2019  
MIDLIFE MADNESS IN ALASKA 

 

I’d like an upgrade to BUSINESS CLASS or PREMIUM ECONOMY CLASS    YES–NO 
on Air New Zealand flights             (please circle) 
 

I am interested in doing EXTRA TRAVEL          YES–NO 
when the tour has ended             (please circle) 

(tick one) 

(tick one) 

 

HOTEL ACCOMMODATION 

Please arrange      single room  (I will pay the extra SINGLE price) 
        share double  (room with double bed – available on request) 

        share twin   (room with twin beds) 
 

I am       travelling with ……………………………………………………………………………………. (name) 

        travelling alone  

DEPOSIT … (please sign and date) 
 

Yes, I accept the Booking Conditions for 
the 2019 ALASKA TOUR, and I enclose 
my first deposit of $1,500 (per person)   
 

Please acknowledge my booking, and 
send me my receipt. 

 
Signed ………………………………………………………………………………. 

 
Date ………………………………………………………………………………….. 

 
INSURANCE: (please tick one) 
 

 I would like to take out your 
RECOMMENDED TRAVEL 
INSURANCE (and claim the discount 
of up to 20%). Please send me a 
quote and further information. 

  

 I’m taking out MY OWN insurance. 
Important: please send a copy of 
your policy document (showing 
Insurance Co, details & emergency 
phone numbers) to House of Travel.  

 
PAYMENT METHOD: (please tick one) 
 

 I enclose my cheque for $………………………. 
 

 Please charge my credit card 
 

   $………………………. 
 

 Visa/Mastercard  (please circle) 
 

 Card No: 

 
 …………………………………………………………………………………… 
 Name on Card: 

 
 …………………………………………………………………………………... 
 Signed: 

 
 …………………………………………………………………………………… 
 Expires: 

 
 …………………………………………………………………………………... 

 If paying Online by direct credit or 
credit card, phone House of Travel 
for bank a/c details: 0800 323  

 

AGE, HEALTH & FITNESS: 
Important: Please read the About You section – page 10/11 of the InfoPack. If you have any health or 
mobility issues, or you’re 70 years old (or over), you and your doctor will need to complete a Medical 
Certificate – available from House of Travel Ellerslie. 

 

  Do you have any health/fitness/mobility problems that we should be aware of?  
 (If necessary, please explain on a separate page) 
 
……………………………………………………………………………………………………………………………………………………………………………………………………. 

 
……………………………………………………………………………………………………………………………………………………………………………………………………. 
 

  Is there any illness or disability for which you are on permanent medication? 
 (If necessary, please explain on a separate page) 
 
……………………………………………………………………………………………………………………………………………………………………………………………………. 
 

  Do you require special inflight meals (e.g. gluten-free or vegetarian)?  
 
……………………………………………………………………………………………………………………………………………………………………………………………………. 

 

FAMILY CONTACT IN NZ:  Name …………………………………..…………………………………………………………………………  
 
Relationship ………………………………………………………………………………………. Ph…………………………………..……………….. (home/work)  

 
Email ………..……..……………………………………………………………………………………. Ph…………………………………………………………... (mobile) 

(tick one) (tick one) 

 

SHIP CABIN CATEGORY (aboard the ms Westerdam) 
Please confirm my cabin preference: 
 

        Inside Stateroom         single cabin 

        Ocean-View Stateroom        double cabin 

        Veranda Stateroom         share twin 
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Midlife Madness in Alaska 

1.  CAREFULLY COMPLETE ONE FORM PER PERSON 

2.  GIVE THE SAME FULL NAME BELOW AS IN YOUR PASSPORT 

3.  INCLUDE A PHOTOCOPY OF THE MAIN PAGE FROM YOUR  
   PASSPORT WHEN YOU SEND IN THIS BOOKING FORM  P

LE
A

SE
 

 
Mr/Mrs/Miss/Ms …………………………………………………………………………………………………………………………………………………………. 
 (please circle) 
 

Age ……… Date of Birth ………./………./………. Nationality …………………………………………….. (e.g. New Zealand, British) 

 
Passport No ………………………………………………………………………….. Expiry Date ……………………………………………………………. 
 
Name you prefer to be called by ………………………………………………………………………………………………………………………. 

 
Address ……………………………………………………………………………………………………………………………………………………………………………….. 

 
……………………………………………………………………………………………………………………………………………………………………………………………………. 

 
Phone ………..……………………………..………………………... hm / wk    Mobile ……………….…………………………………………………………..  
 
Email address ………………………………………………………………………………………………………………………………………………………………….. 

 
Airpoints No ….………………………………………………………………………………………………………………………………………………………………… 

 
Have you been on a previous Midlife Madness cruise or tour?   (please circle)  YES–NO 

 

PLEASE MAKE YOUR CHEQUE  
PAYABLE TO  

House of Travel  
 
 

MAIL WITH YOUR BOOKING FORM AND 
TRAVEL INSURANCE  

APPLICATION TO 
 

House of Travel, PO Box 11164, 
Ellerslie, Auckland 1051 

- - - - - - - 
for all enquiries phone  

HOUSE OF TRAVEL 
0800 323 333 (toll-free) 


